3akoH P® ot 07.02.1992 N 2300-1

"O 3awuTe npaB notpedbutenen"



POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnmncok N3MeHsILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, o1 18.04.2018 N 81-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensMm n mnsroToBUTENSMW,
UCMNONMHUTENsMK, MMNOpTEpPamMK, NpodaBuaMy Mpu Mpodaxe TOBApOB (BbIMOMHEHWM paboT, OKasaHuu yCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX wm3roToBUTENsX (UCMOMHMTENsIX, MpoAdaBuax), MPOCBELLEHME,
rocyapCTBEHHYIO M OOLLECTBEHHYIO 3alUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodALlemM 3aKkoHe:

noTpebutenb - rpaxgaHvH, WMEKLMIA HamepeHue 3akasaTb WnM npuobpecTn NuUbo 3akasbiBaloLLMWiA,
npuobpeTaloLWwmin  UnNM MCMNonb3yLWmMn ToBapbl (paboTbl, YCMyrn) MCKMIOYUTENBHO AfS1 JIMYHBLIX, CEMEWHBbIX,
AOMALLHUX U WHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBNIEHNEM NPEANPUHUMATENbCKON AeATENbHOCTHY;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl A8 peanu3aumm notpeburenam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi Hes3aBMCUMMO OT €€ OpraHuW3auMoHHO-NpaBoBol OpMbl, a Takke
UHOVBMAYAnbHBLIA NpeanpuHUMaTenb, BbinonHawwyWe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoAaeeL, - opraHM3aums He3aB1CMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TakkKe MHAMBUAYANbHbLIN
npeanpuHumaTenb, peanusyroLme ToBapbl NOTPEOUTENSIM NO A4OFOBOPY KyNNN-NPOLaxw;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMBO B yCTaHOBMEHHOM MM MOpPSAAKE, UK ycrioBraM gorosopa (nmpu ux
OTCYTCTBUM UNN HEMOMHOTE YCMNOBUI 0ObIYHO MpeabsBnsemMbiM TpeOOBaHUAM), UMW LENsM, AN KOTOPbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
NnocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHuu OOroBopa, unv obpasuy M (unu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HeJoCTaToK,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HEOOHOKPATHO, NN NPOSIBNSAETCS BHOBbL MOCIE €ro yCTpaHeHus1, Unv apyrne nogobHble HeJoCcTaTkuy;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrn) Ans XXW3HW, 300pOBbS,
MMylLllecTBa NOTPeOUTENS M OKpyXalowen cpeabl Npu OBbIYHBIX YCNOBUSIX €ro MCMoNb30BaHUs, XpaHeHUs,
TPaHCMNOPTUPOBKU M yTUNu3aLuu, a Takke 6e3onacHoOCTb npoLecca BbINOMHeHUst paboThl (OkasaHust yernyru);



YyMONTHOMOYEHHas uM3rotoBuTenem (NpogaBLOM) OpraHu3auMsi WM YNOSTHOMOYEHHBIN W3roTOBUTENEM
(NMpogaBuoM)  uHAMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHass  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYanNbHbIM NpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRAWasa onpeaereHHyo
OeaTenbHOCTb, WNW opraHu3auus, co3fjaHHad Ha Tepputopun Poccuiickon ®degepaumm  n3rotoBUTENEM
(NpogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOMHAKOLWMNE
onpegeneHHble yHKUMM Ha OCHOBaHUW OOroBopa C M3rotoBuTenemM (MpoAaBLoOM) U YNONHOMOYEHHbIE MM Ha
NPUHATME M YOOBNETBOpPeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  depgepauum,
BbIMOMHSAIOLWLMIA onpeAaeneHHble OYHKUNM Ha OCHOBaHWWM JOroBopa C U3rotoBuTenem (NpogasLiOM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBIM MPOAABLOM), W YNOMHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBreTBopeHme TpeboBaHuin noTpebuTener B OTHOLWEHM TOBapa HEHaANexXallero KayecTea;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMmrnopTep - OpraHuM3auusi He3aBUCUMO OT OpraHW3auWOHHO-MPAaBOBOM (OPMblI WM UHAMBUOYANbHbIV
npeanpuvHUMaTernb, OCYLLECTBMSOWME MMMOPT ToBapa Afs ero nocrnefylwen peanusaumm Ha Tepputopum
Poccuinckon ®egepaumn.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLWWME NMONOXEHUA

CraTtbs 1. [paBoBOE perynmpoBaHue OTHOLLIEHWUI B 06nacTu 3awWwuThl NpaB notpedutenen

1. OTHOLWweHNA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotca paxgaHckum kogekcom Poccuiickom
®epepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinckon ®egepauumn He Bnpase nopyvatb defeparnbHbiM opraHam UCNOSTHUTENBHON
BNAacTN NPMHUMATb aKTbl, COAEPKaLLne HOPMbI O 3alinTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMOMNHWTENS, YNOMTHOMOYEHHOW OpraHusauuM WM ynonHOMOYEHHOrO WHAWBUAYanbHOrO npeanpuHMMaTens,
nMnopTtepa) npasuna, obs3aTenbHble MNpW 3aKMOYEHWM W WUCMOSMIHEHWM MYGNMYHBIX [AO0roBOpPOB (4OrOBOPOB
PO3HWUYHOW KyNMM-NPOAaXun, SHeprocHabXeHusl, LOroBOPOB O BbIMONHEHUW paboT 1 06 okasaHun ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Crtatbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eaepaummn

Ecnun mexpgyHapogHbim gorosopom Poccunckon degepaumy ycTaHOBNEHb! MHblE MpaBunia O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Crtatbs 3. paBo noTpebuTtenen Ha NpocBelleHre B 06nacTu 3awmTbl NpaB noTpedbuTtenemn

MpaBo noTpebuTenenm Ha npoceeleHne B obnacTM 3awmtbl npaB notpebutenen obecneuvmBaeTtcs
nocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deneparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMMbl, a TakKe MNOCPEeACTBOM OpraHM3aumMmM cucTembl WHdOpMauum
notpebutenen ob nx npaeBax u 0 HeOBXoANMbIX AENCTBUAX MO 3aLLMTE 3TUX MPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTtBO TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH Nnepedatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONMHUTENb)
00sa3aH nepepaTb noTtpebutento ToBap (BbINONHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWOLINA OObIMHO
npeabaBnsemMbiM TpeboBaHUSIM U MPUrO4HbIN ANS Lenen, Ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL (McnonHuTenNb) Npu 3aknto4eHnn gorosopa 6bin noctasneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX uensix npuobpeTteHns ToBapa (BbINONHEHUA paboTbl, OKaszaHus ycryru), npogasel, (MCNOMHUTEND)
065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbLIA ANA UCMOMb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.



4. Mpwn npogaxe ToBapa no obpasuy u (Mnm) onncaHuo Npodasel, 00si3aH NepeaaTtb NOTpeduTento ToBap,
KOTOpPbIN COOTBETCTBYET 06pasLUy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke NpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (McnonHuTens) 0b6a3aH nepenatb noTpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeBGOoBaHMAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 5. MpaBa n 0683aHHOCTU U3roTOBUTENsA (MCMONHWUTENA, NpoAaBLa) B 06nacTu yCTaHOBIIEHUSA CPOKa CNyXObl, cpoka
rogHocTy ToBapa (paboThl), a TaKke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANS ANUTENbHOrO0 UCNOMNb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BrpaBe YyCTaHaBNMBATb CPOK CNYXObl - nepuon, B TeYeHWe KOTOPOro W3roToBUTENb (MCMOSMHUTENb) 00s3yeTcs
obecneunmBatb NOTPEOGUTENIO BO3MOXHOCTb WCMOMbL30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U  HEeCTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeOOCTaTKM Ha OCHOBaHMM NMyHKTa 6 cTatbl 19 M nyHkTa 6 ctatbm 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) 00si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHWs, B TOM YMUCRE KOMMMEKTYIOWNX n3genun (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro MMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMU
n3MmepeHuss (KkMrnomeTpamu, MeTpaMv U MPOYMMM  eauHULAMKM M3MEPEHUst ucxoas U3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboThl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMETUYECKNe ToBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XMMUA U
nHble NoJoOHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMONMHUTENBL) 00s3aH yCcTaHaBNMBaTb CPOK rOAHOCTU - Mepuoa,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNBb30BaHWS MO HAa3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBEHHOMO CPOKa rOAHOCTH, a Takke ToBapa
(BbIMONHEHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK rOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
Te4YeHne KOTOporo B cnyyae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpeboBaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTEnb BrpaBe MpuHATbL 06S3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEHMMN YCTaHOBIIEHHOMO MM rapaHTMMHOIO Cpoka (AOMNOMNHUTENbHOE 06A3aTENbLCTBO).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatensctBa u
NnopsiAoK OCYLLECTBIEHNs NoTpebuTenem nNpae No TakoMy 00A3aTeNbCTBY ONpeaensanTcs N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJ1EH N3roTOBUTESIEM.

I'Ipo,u,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCTaTKOB ToBapa, 06Hapy>|(eHHbIX no
ncrTevyeHnn rapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO U3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHOG 06ﬂ3aTeﬂbCTBO).

CopgepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbcTBa U
MOPSAOK OCYLLEeCTBMEeHNs notpebutenem npaB no TakoMmy o6s3aTenbCTBY ONpeaenstoTcs AOrOBOPOM MeEXAy
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBeLl) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHapy)XEHHble B TeYeHue
CpoKa [OewcTBUS [OMNOMHMTENbHOrO obsi3aTensbcTBa, B COOTBETCTBUM C ab3alemM BTOpbIM MyHkTa 6 ctatbn 18
HacTosero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMOMHUTENbHOrO 006s13aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 ctatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)



CrtaTbs 6. 0653aHHOCTb U3roTOBUTENSI 06eCneYnTb BO3MOXHOCTb peMOHTa U TeXHUu4ecKoro OGCHy)KVIBaHVIFl TOoBapa

MsrotoBuTenb 065s3aH 06ecneynTb BO3MOXHOCTb UCMOSIb30BaHNsI TOBapa B TEUYEHME ero cpoka cryxobl. [Ans
3TOM LUEenu M3roToBuUTENb OOEecnevMBaeT PEMOHT M TEXHWYeckoe OOBCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NOCTaBKy B TOProBble U PeMOHTHblEe OpraHu3auunn B H606XOLI,VIMI:-IX ana peMoHTa U TEXHU4YeCKoro O6CJ‘Iy)KI/IBaHI/IF|
obbeme M accopTMMEHTe 3anacHbiX YacTen B TEeYeHMe Cpoka Mpou3BOACTBa TOBapa M MOCIME CHATUSA ero C
npon3BoaAcTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a nNnpu OTCYTCTBMU TAKOro CpoKa B Te4YeHne OeCATU NneT COo OHA
nepenayn ToBapa notpeduTento.

CrtaTbs 7. NpaBo noTpebuTtens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens umeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUS, TPaHCNOPTUPOBKM U yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbsa NnotTpeburtens,
OKpYXXaloLlen cpefpbl, a Takke He MPUUUHAN Bpen MMyLLecTBY noTpebutend. TpebGoBaHWs, KOTOpblE OOIMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XW3HW U 300POBbS NOTPeEOUTEnNs, OKpyxXarwoLewn
cpenpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMyLLecTBy notpebuTtens, sBnawTca obssaTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHuTenb) obsisaH obecneudnBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0bl MM cpoka roaHOCTU ToBapa (paboTbl).

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboThbl) B Te4eHue
OecsTn NeT co OHA nepedayu ToBapa (paboTkl) notpebutento.

Bped, MNPUYMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npasuna (ganee - npasuna), U3roToBuUTeENb (MCMOMHUTENb)
06s3aH yKasaTb 3TW MnpasBuna B COMNPOBOAUTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH AOBEeCTU 3TV MpaBufa OO CBeAeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCT@HOBMIEHHOM WM MNOpSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKWU3HW, 300pOBbs  MNoTpebutens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYuHEeHUs Bpeda MMyLlecTBy noTpebuTens, COOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoanexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeayCcMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbIMU aKTaMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOfHeHWe paboTbl, OkaszaHue ycnyru), B TOM YMCre UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTbm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBReHo, 4TO npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBWil MCMNOfb30BaHMS,
XpaHeHus1 UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET MPUYUMHUTL BPEA KU3HMW, 300POBbLIO U1
nmywectsy notpebutens, okpyxawwewn cpege, MIrotoBuTens (UcnonmHuTenb, npogasel) 06sa3aH
HeszamegnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Criydasx NPUHATbL Mepbl MO U3bATUIO ero n3 obopoTa u OT3bIBY OT NOTpebuTens (noTpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENb) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbii OpraH UCMOSTHUTENBHOW BrAcTM MPUMHUMMAaET Mepbl MO OT3biBY TAKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (MnNKn) OT NoTpebuTens unu notpeburtenen B nopsgke, yCTaHOBIEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKA, MPUYNHEHHBIE NMOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, YCnyru), noanexar BO3MeLLeHNIo
n3roToBuTENeM (UCNonHUTENem) B NOIHOM obbeMe.

6. YTpatun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. NMpaBo noTpebutens Ha uHcopmMaumio 06 nsrotoBuTene (UcnonHuTene, NnpoaasLe) U o ToBapax (paboTax, ycnyrax)



1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeoBXxoaUMOW M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENE, NPoAaBLE), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLen ctaTb UHpOpMaUns B HarnNgaHoOW 1 4OCTYNHOW hopme JoBoAUTCS A0
cBedeHus noTpebuTenen npu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXWM W OOrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua notpebutenen, Ha PyCcCKOM
A3bIKe, a JOMOSNTHUTENBHO, MO YCMOTPEHWIO U3roToBUTENS (MCNOMHUTENSs, NPoAaBua), Ha rocy4apCTBEHHbIX sA3blkax
cybbekToB Poccunckon ®egepaumm n poaHbix sa3blkax HapogoB Poccunckon ®egepaunn.

Crtatbs 9. UHdopmaums 06 nsroroBuTerne (McnonHuTene, npoaasLe)

1. MsrotoButenb (McnonHuTtens, npogasel) obsisaH [oBecTM OO0 cBefeHus notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOoXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (ncnonHUTENb) pasMeLLaeT ykasaHHyo MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNaroToButenb (McnonHutenb, npodaBew) - MHAMBUAYaNbHLIA NpeanpuHumaTtens - OOMMKeH NpeaocTaBUTb
noTpebutento MHGOPMaUNO O TOCYAapCTBEHHOW PerncTpauuv U HaMMEHOBAHUM 3apermcTpupoBaBLUEro €ro
opraHa.

2. Ecnv BuA OeATenbHOCTW, OCYLLECTBSEMbIN M3roToBUTENEM (MCNomHUTenem, npogasLOM), MOANEXWUT
NVLEH3NPOBAHNIO U (MNWN) UCMOMHUTENb UMEET rocygapCTBEHHYK akkpeoutauuio, A0 cBedeHus noTtpebutens
AorxkHa 6biTb goBegeHa MHAOpMaumMsa O BUAe AEATENbHOCTM U3roToBuUTEns (MCNonmHuTens, npogasua), HoMepe
nvueHsun n (Mnu) Homepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nueHsun n (Mnu) ceMaeTenbCTBa, a Takke uHdopmauns o6 opraHe, BbigaBLUEM YKa3aHHblE JIMLEH3NI0 1 (Mnn)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHa ObiTb OoBedeHa Ao
cBefeHus noTpebuTtenen Ttakke nNpu OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapkax, C NMOTKOB 1 B APYrMX criyvasx, eCnum Toprosns, 6eiToBoe
W MHble BMAblI 06CNyXnBaHMA NOTpebuTenen OCyLLeCTBNAIOTCA BHE MOCTOSHHOrO MeCTa HaxOXAeHus npoasLa
(ncnonnutens).

Cratbs 10. UHcpopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnomHuTenb, npogasey) o6s3aH CBOEBPEMEHHO nNpeaocTaBnaATb noTpeburento
HeobxoouMy0 1 JOCTOBEPHYKO MHOopMauuio o ToBapax (paboTtax, ycryrax), o6ecneymBaroLLyt0 BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdopmaumm oo notTpedbuTtens ycraHaenmeatotcs MpaButenbcTBom Poccuickon ®enepauun.

2. MHdopmaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAke AOMHKHA coaepaTb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3akoHoOAaTeNnbCTBOM Poccunckom
denepaumnm O TEXHUYECKOM pErynupoBaHWM W CBUAETENbCTBYWOWee 00 obs3aTenbHOM MNOATBEPXKAEHUN
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPeOMTENBLCKMX CBOWCTBaX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
nUTaHMs CBedeHMs O cocTaBe (B TOM YMCMe HaUMEHOBaHME WCMOMb30BaHHBIX B MPOLIECCE W3rOTOBMNEHUS
NPOAYKTOB MUTaHMS NULLEBbIX 400aBOK, OMONOrMYeckn akTUBHbIX 06ABOK, MHChOPMaLMS O HaNU4MKM B NpoayKTax
MATaHMS KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHMEM TE€HHO-UHXEHEPHO-MOONDULNPOBAHHBIX OpPraHM3MoB, B
cny4vae, ecrnv cogepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cOocTaBnsieT Oonee OeBATUM OEeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HA4YeHUWU, OO YCMNOBUSAX MPUMEHEHUSI M XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax U3roToBneHnst roToBbix 6noa, Bece (06beMe), JaTe N MeCTe M3roTOBIIEHMS U YNaKoBKKU (pacdacoBKm)
NPOOYKTOB MNUTaHMS, a Takke CBeOEeHWs O MpOTMBOMOKA3aHUSX AN WX MPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGoOpMaUus O KOTOPbIX [OIPKHA CoAepXaTb
NPOTUBOMOKa3aHUA AN UX NPUMEHEHUs MpU OTAEnNbHbIX 3aboneBaHusx, yTBepxaaeTcsi [lpaBUTENbLCTBOM
Poccunckon degepaumu;
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnsix u ycnoeus npunobpeteHuns ToBapoB (paboT, ycrnyr), B TOM 4Yicrie npu onnare ToBapoBs (paboT,
yCnyr) 4yepes onpefeneHHoe Bpemsi nocne vux nepefayu (BbINOSIHEHUS, OKa3aHusa) NOTpebuTernto, NonHy Cymmy,
noAnexatlyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHms 3Toh CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, €CFN OH YCTaHOBIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



npaeuna u ycnosusi 3eKTUBHOTO 1 6€30nacHOro NCnonb3oBaHnsi ToBapoB (paboT, ycnyr);

MHpopmaumo 06 aHepreTudeckon apeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbLIX TpeboBaHMe 0 HanM4um
Takon UHdopmaunm onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeproctepexeHnn 1 o NoBbIEHUN
3HepreTuyeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapoB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HAaCTOSLLIMM 3aKOHOM,
a Takke cBefeHus O HeobxoouMbiX OEeNCTBUSIX NOTPeduTenss MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX Npu HEBbINONHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YyKa3aHHbLIX CPOKOB
NpeAcTaBnsoT ONAacHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOMTENS UNKU CTAHOBATCHA HEMPUroAHbIMU AN
MCNONb30BaHUSA MO HA3HAYEHMUIO;

agpec (MecTo HaxoXaeHusl), UPMEHHOE HauUMeHOBaHWE (HauMEHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHusauum WnM YNorHOMOYEHHOr0 WHAMBUAYANbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbyn 7 HacTosiwero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHcpopMaLMio O NpaBunax NPoAaXu TOBapoB (BbINONHeHWUs paboT, okasaHUsl YCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnu 3To MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKazaHuMe Ha ucnonb3oBaHMe ¢oHorpaMM MNpPU OKasaHMW pasBnekaTenbHbIX YCNyr WCNONHUTENSMU
MYy3blKalribHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPAHANCS HegoCcTaTok
(HepocTaTku), noTpebutento gormkHa ObITe NpegocTaBneHa nHdopmaums ob aTom.

3. Nudopmauus, npeaycMoTpeHHasi MyHKTOM 2 HacTosLWen cTaTbyl, A0BOAMTCS A0 CBeAeHUsa notpedbutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WIu
WHbIM CMOCOBOM, NPUMHATBIM ANS OTAENbHbIX BUOOB TOBapoB (pabot, ycnyr). MHdopmauma o6 obsasatensHoM
NnoATBEPXKAEHMM COOTBETCTBUSI TOBApOB MNpeAcTaBnseTcs B MNopsiake M cnocobamu, KOTopble YCTaHOBIEHbI
3akoHofgartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKMOYaeT B cebsa cBegeHns o
HOMepe [OOKYMeHTa, MOATBEPXAAMLEro Takoe COOTBETCTBUE, O CPOKE ero Ae’cTBust U 06 opraHuMsauum, ero
BblAaBLLUEN.
(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay yTpatun cuny. - dPegepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OPraHoOB UCMOSNTHUTENBHOM BracTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexum pa60TbI OpFaHM3aLI,I/II7I, OCYyLLEeCTBNALWMNX OeATENIbHOCTb B ccbepax TOpProBeoro, ObITOBOrO M MHbIX
BMaoB O6CJ'Iy)KMBaHVIﬂ FIOTpe6VITeﬂel7I N He YKa3aHHbIX B MYHKTE 1 HacTosiLen cTaTbM, a Takke nHanBmnayaribHbIX
npe,u,nplemmaTeneVl yCTaHaBnMBaeTCcAa UMN CaMOCTOATENbHO.

3. Pexum paboTtbl npogaBua (MCNOMNHWUTENs!) AOBOOMTCA OO0 CBedeHusa notpedutenern M [OHKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTbL M3roTOBUTENS (MCMONHUTENs, NpoAaBua) 3a HeHaanexaiy MHdopmaumio o ToBape (paboTe,
ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaNUTeNbHO MOoMyYuTb MpU 3akmYeHun
gorosopa wuHdopmMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTk OT npogaeBua (MCNOMHUTENS)
BO3MeELLEHUS YBbITKOB, NMPUYUHEHHBLIX HEOOOCHOBAHHLIM YKIOHEHMEM OT 3aKrOYeHMs JOrOBOpa, a eCrin 4OroBop
3aKmMYeEH, B pas3yMHbIA CPOK OTKa3aTbCA OT €ro UCMOMHEHWst U noTpeboBaTb BO3BpaTa YMiadYeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Mpn oTkase OT UCNONHEHUS JoroBopa noTpebutens 06s3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, YCNyriu,
€CINnn 9TO BO3MOXHO NO UX XapakTepy) npoaasLy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel (MCNONHUTENL), HE NPEAOCTaBMBLUMIA MOKYNaTEmnto NOMHOW U AOCTOBEPHOW WHopmauuu o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKkTamn 1 - 4 ctatbn 18 unun nyHkTom 1
ctatbm 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MNOCMe ero nepegayu
noTpebutento BCneacTene OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN Bpeda XKM3HW, 340POBLI0 U UMYLLECTBY NOTpebutens BCneacTBNe HenpegocTaBneHns
eMy MOofHOW W JocToBepHoW MHopMauun o ToBape (paboTte, ycnyre) notpebutens BrnpaBe noTpeboBaTtb
BO3MELLEHUSI TAKOrO Bpeda B NOpPsiAKE, NPeayCMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMcrie NOSIHOro
BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObEeKTaM, Haxoaswumcs B COOCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM NOTPedbMTENs O BO3MELLEHUU YObITKOB, MPUYUHEHHbLIX HEOOCTOBEPHOM
UNn HegoOCTaToOYHO NOMHOW MHopMaLmen o Toeape (pabote, ycnyre), HeO6XoAUMO UCXOOUTb U3 NPEANONOXEHUS
06 oTcyTCcTBMM y NOTpebuTens cneumanbHbIX MO3HAHUIM O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTb M3roTOBUTENs (MCMNONMHWTENsA, npoAaBua, YMNOJIHOMOYEHHOM OpraHusauuuM  unu
yNonIHOMOY€HHOro MHAUBUAYyanbHOro nNpeAnpvHUMarens, UMNopTepa) 3a HapylueHue npaB noTpeduTenemn

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTeNnb (MCNOMHWUTENb, MPOLABEL, YMNOMHOMOYEHHasi
opraHusaumsi UnNu ynosTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHMMaTtens, UMNOPTEP) HeCeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYHO 3aKOHOM U JOrOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NMOTpebuTento, noanexaTr BO3MELLEHUO B
MOMTHOW CyMMe CBEpX HEeYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MNN JOrOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToWku (MeHu) M BO3MeLleHue YObITKOB He ocBOGOXAaltT M3roToBUTENsA (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YNOTHOMOYEHHOIro WMHAMBUAYANbHOIO NpeanpuHuMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX HAa HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCNOMHUTENb, MpoAaBel, YNOMHOMOYEHHas OpraHu3auus WM YNOSTHOMOYEHHbIN
WHOUBMAYaANbHLIN NpegnpuHMMaTtesnb, MMMIOPTEP) OocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHEHue
obs3aTenbCTB UNM  3a HeHaanexailee WcrnonHeHne o6sA3aTenbCTB, €Cnu  JOKaXeT, YTO HeucrnorHeHue
0053aTENbCTB UNN UX HeHaAmexallee MCMofHeHne Npou3oLLo BCreacTBUE HEMPEOAONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus noTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yAoOBreTBOPEHMIO U3rotoButenemMm (MCNonHUTENeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHu3aumen nnu
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenem, UMNopTepoM) B OGPOBONBHOM NOpsKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yooeneTBopeHUn cygom TpeboBaHW NOTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAaET C
nsrotoButenss  (UCNonmHUTENsi, npoAdaBua,  YNOMIHOMOYEHHOW  OpraHuMsauum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaANbHOrO NPeAnpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHuii NoTpebuTens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NPUCYXOEHHOW CyAOM B MOMb3y
norpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwimTy npaB noTpebuTens BbiCTynaT 06LWecTBeHHbIe 06beanHeHMs noTpebutenen
(vx accoumaunu, Co3bl) UM OpraHbl MECTHOro CaMOoyNpaBrieHWs, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
WTpada nepeyncnaioTcsa ykasaHHbIM 00beaAMHEHUsIM (MX accoumaumsm, Col3am) U opraHam.

Ctatbs 14. UMylLecTBEHHaA OTBETCTBEHHOCTL 3a Bpef, NPUYMHEHHbI BCrieAcTBMe HeQOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpep,, ﬂpW-IMHeHHbIVI XU3HU, 300POBbKO UM UMYLLECTBY I'IOTpe6I/ITeJ'Iﬂ BCnenctene KOHCTPYKTUBHbIX,
npon3BOACTBEHHbIX, peuenTypHbIX U UHbIX HEOOCTaTKOB TOBapa (pa6OTbI, YCJ'IerI), noaonexmt Bo3MeLlEHNIO B



nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOrO BCNEeACTBME HedOoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSINT OH B AOTOBOPHBLIX OTHOLLUEHWUSIX C
NnpoAaBLOM (UCNOJNTHUTENEM) UMW HET.

3. Bpen, NpUYMHEHHbIV XWM3HW, 340POBLI0 UM MMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHUD, €Cnn
Bpen NpUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0Obl UK Cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaT paboTbl) AormKeH BbiTb YyCTaHOBMNEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacToswero 3akoHa CPOK CMyXObl MNN CPOK FOQHOCTM, HO OH He YyCcTaHoBneH, nubo notpebuTento He Obina
npegocTaBneHa nonHas n 4OoCToBepHas MHgopMaums O cpoke CryxObl UnNn Cpoke rogHocTu, Nnbo noTpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOBXOAMMBIX AEWCTBMAX MO MCTEYEHMWM CPoKa CNyXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCMEACTBUSAX NPV HEBbLINOMHEHUN YyKasaHHbIX AencTBui, nmbo Tosap (pesynbraT paboTbl) Mo
NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb ANS >XU3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU ero NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bped MNOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEeHUs B TeYeHune
OecsTU NeT co OHA nepefayun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, NpWUMHEHHBI BCNEACTBME HEeOOCTaTKOB ToBapa, MOAMNEXWT BO3MELLEHMIO NPOAaBLOM WK
N3roToBMTENEM TOBapa no BbIGOpY NOTepneBLUEro.

Bpep,, I'Ipl/l‘-II/IHeHHbIVI BcnegcteMe HegocTaTKoB pa6OTbI mnn ycnyru, noanexumt BO3MELLEeHUIo
ncnonHuTenewm.

4. NarotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHBIN XWU3HW, 340POBbLI0 UMK
umyLlecTBy notpebutenss B CBSA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoauMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHNST paboT, OkasaHust yCcnyr), He3aBMCUMO OT TOrO,
MO3BOJIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COOble CBOMCTBA UMK HET.

5. M3rotoBuTenb (McnonHuTenb, NpogaseL) 0cBOOOXAaeTCs OT OTBETCTBEHHOCTUW, €CMN AOKaXeT, YTO Bpea
MPUYMHEH BCMeACTBME HEMPeodoNnMMON Cunbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX NpaBun
NCMOMb30BaHWs, XPaHEHWUS UMW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

Cratbs 15. KomneHcauus MopanbHoro Bpega

MopanbeHbI Bpen, NPUYMHEHHbIA NOTPebutento BCNeaCcTBUME HApPYLIEHUS U3roToBuTernemM (UCMONHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer WNu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMNOpPTEPOM) MpaB noTpebutens, NPeaycCMOTPEHHbIX 3aKkOHAMM M NPaBOBbIMK akTamu Poccunckon deapepaumu,
perynupyroLmuMm OTHOLLEHMA B 0BnacTu 3alMTbl NpaB noTpeduTenen, nognexuT KoMneHcauum npuianHuTenem
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun mopanbHOro Bpeaa onpenensiercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauns moparnbHOro Bpefa OCyLLEeCTBNAETCA He3aBNCMMO OT BO3MELLEHNST MMYLLIECTBEHHOTO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem yobITKOB.

CtaTbs 16. HegelcTBUTENLHOCTL YCNOBUIA AOrOBOPa, ylleMAsoWmMX npasa notpeéutens

1. YcnoBusa goroeopa, ywemnswwme npasa notpebutens no cpaBHEHMIO C npasBuriamy, YCTaHOBIEHHbLIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaumm B obnactu 3awmTtbl npasB noTpeburtenen,
Npu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnu B pesynbTarte UCNOMNHEHUS OOroBopa, YLWEMIISIOLWEero npaea notpebuTtens, y Hero BO3HUKNM yobITkK,
OHW nogriexaTt BO3MELLEHNIO U3rOTOBUTENEM (MCMOMNHUTENEM, MPOAABLIOM) B NOMHOM ob6beMe.

2. 3anpewaetca o0ycnoenuBatb npuodbpeTeHMe oOJHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITK1, NPUYMHEHHbIE NOTPEbUTEN0 BCNEACTBME HApYLLUEHUS ero
npaBa Ha cBoboAHbIn BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLlalTCs NpoAaBuUoOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpelaetca obycnosnuBatb y4OBNEeTBOPeHWE TpebGoBaHW NoTpebutenen, npeabsiBNsEMbIX B TEYEHUE
rapaHTUIHOIO Cpoka, YCNOBUSIMU, HEe CBSI3aHHLIMK C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)



3. MNpogaeey, (ncnonHWTEnNbL) He BripaBe 0e3 cornacus NoTpeduTenst BbINOMHATL AOMNOJTHUTENbHbIE paboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe OTKasaTbCA OT onnaThl Takux paboT (ycryr), a ecrnv OHW OonnayeHsbl,
notpebutenb BnpaeBe noTpeboBaTb OT MpogaBua (UCMOMHMTENs!) BO3BpaTa YnradeHHoW cymmbl. Cornacue
notTpebutenss Ha BbINOMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NUCbMEHHON hOPME, ECIM MHOE He NPeAyCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CraTtbs 16.1. DopmMbI U NOPAAOK ONNaThbl NpU NpoAaxe ToOBapoB (BbINONTHEHUU paboT, okasaHuM ycnyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHamNbHbIX MNNATEXHbIX WHCTPYMEHTOB, a TakkKe HanWyHbIX pacyeToB Mo BbIGOPy
notpeburens.

O653aHHOCTL 06ecne4mTb BO3MOXHOCTb OnfaThl ToBapoB (paboT, ycnyr) ¢ UCNONb30BaHWEM HauMOHarbHbIX
NNaTeXHblIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusauun ToBapos (paboT, ycnyr) 3a npeallecTBYOLWMI KaneHaapHbIn
roq nNpeBbILLAeT COPOK MUNIIMOHOB pybnen.

Ecnu mecTo onnatel TOoBapoB (paboT, ycnyr) HaxoauTcsa B MecTe, rae He NpefoCTaBnAlTCAa yenyrn 4ocTyna
K NOOBWXHOW  pagumoTenedOHHOMW  CBS3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro — goctyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "MHTepHeT", npogaBel, (MCMOMHUTENb) OCBOOOXAAeTCs OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) C UCnonb3oBaHWEM
HaLMOHambHbIX NNATEXHbIX MHCTPYMEHTOB.

Mpopaeey ocBoboxaaeTcst oT 0693aHHOCTM 06ecneynTb BO3MOXHOCTb OMfaTthl TOBApPOB C MCMOMNb30BaHNEM
HaUMOHarbHbIX MMAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanunsauun TOBAapOB B KOTOPOM
CocTaBnseT MeHee NATU MUMNMNMOHOB pyGren 3a NpeaLecTBYOLNIA KaneHaapHbI roa.

(n. 1 B peq. PegepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTbLCA NOTpebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (McCnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOW  MMaTeXHOW  CUCTEMB,
OCYLLECTBMSOLUNX OKadaHWe NraTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon depepauum o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNEeHo denepanbHbiMA 3aKOHaMW WKW MHbIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHbLIMN AEHEXHbIMW CpeacTBaMu obssaTenbcTBa notpedbutens
nepeg NpogasBuUOM (UcCrofHMTeNnem) no onnaTte ToBapoB (paboT, ycnyr) cYATaKTCH MCMNOSMIHEHHBIMW B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCMOMHUTEN)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWeMy AeATeNbHOCTb MO NpueMy nnaTexen usmdyeckmx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsEeMbIX MNOTPedbMTENneM HamnmuyHbIX
OEHEeXHbIX cpefcTtB 06e3 oOTKpbITUs OaHKOBCKOro cyeTa obssaTenbcTtBa MoTpebuTens neped npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CYMTaOTCS UCMOSNTHEHHBIMWN B Pa3Mepe BHECEHHBIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCEHMSI MOTpebuTenem HamnuyHbiX OEHEXHbIX CPeACTB KPeAMTHOW opraHu3aumm nmbo
GaHKOBCKOMY MNaTeXHOMYy areHTy (cybareHTy), OCylWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumm 0 HauMoHanNbHOM NIAaTEXHON cucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPebuTens nepen NpodasBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycrnyr) cunTaroTCA UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacriopsiKeHWU O NepeBoe OEHEXHbIX CPeacTB,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTensa KpeguTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NnpoAasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBNMBaTb B OTHOLLEHWN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM B6e3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens ybObITKW, Bbi3BaHHbIE
HapyLleHnem TpeboBaHuM NyHKTa 1 HacTosILEeNn cTaTbu.

CrtaTbs 17. Cyne6Has 3awumTta npaB notpe6urtenen
1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCA Cya0M.
2. Uckun o 3awunTte npas HOTpGGMTeﬂeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py ncTtua B Cyq no MecTty:

HaxoXxaeHuna opraHu3aumm, a ecrnin OTBeTYMKOM ABNAeTCA I/IH,EI.I/IBI/I,CI.yaJ'IbeIﬁ npeanpunHnmartenb, - ero
XUTEIbCTBAa,



XutenbcTBa Unu I'Ip66bIBaHVIF| ncTua,
3aKIto4YeHna nnn NCrnosiHeHnA AoroBopa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 AesTeNnbHOCTN ee oununana unm NnpeacTaBuTensCcTea, OH MOXeT ObiTb
npegbsBIEH B CyA NO MECTY HaxoXaeHns ee ounmnana unu npeacraBuTeNnsCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHunem npaB notpebutenei, ocsoboxaatoTcs
OT ynnaTtbl rocygapCTBEHHON NOLWINHBI B COOTBETCTBUM C 3aKoHoAaTensCcTBOM Poccuiickon ®eaepaunm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTb# 18. NpaBa notpebutens npu ob6HapyXeHUn B ToBape He4OCTaTKOB

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnss B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYyrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

notpeboBaTb COpa3MepHOro yMeHbLUEHUS! MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanmTenbHoro 6e3Bo3mMe3gHoro YCTpaHEHNA HEeOOCTaTKOB TOBapa WM BO3MeLlleHUsA
pacxonoB Ha Ux ncnpasrneHune I'IOTpe6I/ITeJ'IeM nnn TpeTbuUm NnLomMm;

OTKa3aTbCA OT UCNOJNIHEHMA OoroBopa Kynnun-npogaxm u I'IOTpGGOBaTb BO3BpaTa ynnaquHoM 3a ToBap
CYMMbl. Mo Tpe6OBaHVI}O npogasLua n 3a ero cHet ﬂOTpeGVITeJ'Ib OOJKEeH BO3BpPaTUTb TOBap C HegoCTaTtkamMu.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCHd B CPOKW, YCTAHOBMEHHbIE
HacTosALWwMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn noTpeburtens.

B OTHOLIEHUM TeXHUYECKM CIOXHOrO ToBapa noTpebuTenb B criyyae oBHapyXeHUs B HEM HeOoCTaTKOB
BMpaBe OTKa3aTbCsl OT MCMOMHEHWsI OroBopa Kynnu-npofdaxu v notpeboBaTb BO3BpaTa ynnayeHHOW 3a Takow
TOBap CyMMbl NGO NpeAbsiBUTL TpeboOBaHUE O Ero 3aMeHe Ha ToBap 3TOW Ke Mapku (MoZenu, apTukyna) unu Ha
Takol e ToBap APYyro mapku (MoZenv, apTukyrna) C COOTBETCTBYIOLLIMM MEPEPACcYETOM MOKYMHOMN LieHbl B
TeyeHue NATHaAUaTh Hel co AHSA Nepenayn notTpebuTento Takoro Toapa. 1o UCTeYeHUM 3TOro cpoka ykasaHHble
TpeboBaHusA noanexart yOoBNETBOPEHUIO B OAHOM U3 CeayoLLmX CryYaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTtka ToBapa;
HapyLUeH1e YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs! HE0CTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOSb30BaHNWs TOBapa B TeYEHME KakAoro rofga rapaHTMUHOMO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEW BCreacTBMe HEOAHOKPATHOIO YCTPaHEeHUs! ero pasfnnyHbiX HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasutensctBoM Poccuickon ®egepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YMNOJSTHOMOYEHHOWN OpraHn3auun UM ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHvM3auuy Unm ynosIHOMOYEHHOMY WHAOMBUOYaNbHOMY
npegnpvHumaTento, MNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabsBneHuns atnx TpeboBaHun noTpebutens BnpaBe BO3BPATUTL U3FOTOBUTESNIO UM UMMNOPTEPY
TOBap HeHagexallero kayectsa u notpebosate Bo3BpaTa ynnavyeHHoON 3a HEro CyMmb.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEBUTENSA KAacCOBOro UM TOBApHOro Yeka NMbo MHOTO AOKYMEHTa, YAOCTOBEpPSLIMX
haKT ¥ YCroBUSA MOKYMKM TOBapa, He SIBMSIeTCSt OCHOBaHWEM A5 0Tkasa B YAOBMNETBOPEHUM ero TpeboBaHuiA.

MpogaBel (M3roToBUTEMbL), YMNONHOMOYEHHasi OpraHu3auMsi WM  YNONHOMOYEHHbI  MHAMBMAYANbHbIN
npeanpvHumaTtens, UMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpebutens u B crnyyae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuymMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YMOSTHOMOYEHHasi opraHu3auus Unn ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMaTtens, MMnopTep 06s3aHbl
NPOBECTM 3KCNEepPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMU
20, 21 wn 22 HacToAwero 3akoHa [ns YOOBMNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebuTens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe Takon 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTkM BO3HUKNIM  BCreacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBeYaeT npoAaseL, (M3roToBUTeNb), NOTpedbuTens 06si3aH BO3MECTUTbL NpoaaBLy
(nsrotoBuUTEMIO), YNONMHOMOYEHHOW OpraHn3aumn UM ynoriHOMOYEHHOMY VMHAMBUAYaNbHOMY NpeanpuHuMarento,
UMNopTepy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl Ha XpaHeHue
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoaasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAYaNbHbIN
npeanpuHUMaTernb, UMMNOPTEP OTBEYAET 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUIHbINA CPOK,
€cnv NoTpebuTenb JOKaXeT, YTO OHU BO3HUKIM OO0 Nepedayun ToBapa noTpebutento unm no npudnHam, BO3HUKLINM
[0 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynosIHOMOYEHHbIN UHAVBUAYANbHbLIN NpeanpuHUMaTeNb, UMNOPTEP OTBeYaeT
3a HegocTaTKM TOBapa, eciv He OOKaXKEeT, YTO OHM BO3HWKNM MOCre nepegayun ToBapa notTpebuTento Bcneacreune
HapyLLleHUs NoTpebuTenem npaBuil UCNONb30BaHUSA, XPaHEHUS UM TPAHCMOPTUPOBKN ToBapa, AENCTBUN TPETbUX
NAL, NN HEMPEOAONMMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nATv KMnorpamMoB ANs PEMOHTA, YLIEHKM,
3aMeHbl M (unu) BO3BpaT UX MNOTPEOMTEN OCYLLECTBRAKTCA cunamMuM U 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM wunu YnorHOMOYEHHOrO WHAMBWUAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
Ccrlyd4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a TakKe Mnpu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auMn Wnu YNorIHOMOYEHHOrO MHAWBMAYaNbHOro NpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3ToM npogasel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHuM3auusi MM YNosIHOMOYEHHbIV
WHOMBUAOYaNbHbIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTEento pacxofpbl, CBS3aHHblE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CtaTbs 19. Cpoku npeabsaBneHns notpeburtenem Tpe6oBaHWii B OTHOLIEHUM HEQOCTaTKOB ToOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHuWsauum WnM  YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHumaTtento, MMMopTepy) B OTHOLIEHWW HEOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa Ui CPOKa rOAHOCTH.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU HEe YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWsA, ecnn HeJoCcTaTKu TOBapoB OBHAapYKeHbl B pa3yMHbI
CPOK, HO B Mpedenax ABYX NeT CO AHA nepedayun ux notpebutenio, ecnu 6Bonee AnMUTEMbHbIE CPOKM He
YCTaHOBMEHbI 32aKOHOM UM JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero Ccnyxbbl MCYMCNSIETCS CO OHA nepedayu ToBapa
noTpebuTento, ecnu MHOe He NPeaycMOTPEHO OOroBopoM. Ecnn aeHb nepefayn ycTaHOBWUTbL HEBO3MOXHO, 3TU



CPOKMN MCHUCNAOTCH CO OHA U3rOTOBMNEHNSI TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (06YBM, OAEXAbl M MPOYMX) 3TU CPOKM MCUMCIAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMIEHUst KOTOPOro OMNPEeAEnseTcss COOTBETCTBEHHO cyGbekTamu Poccuickon
denepaunn UCXOAA U3 KIMMMAaTUYECKMX YCIIOBUN MECTa HAXOXOeHUs noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B Clyvasix, €Cnv MOMEHT 3aKMyeHns JoroBopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTpedbuTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO OHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
0obCcTOATENBLCTB, 3aBUCAWMX OT npojasBua (B 4aCTHOCTW, TOBap HYXOAeTcs B creuuanbHOW YCTaHOBKE,
NoAaKMoYeHUn nnm cbopke, B HEM MMEIKOTCS HeAOCTaTKM), rapaHTUMAHbIN CPOK HE TeYeT A0 YyCTpaHeHUs NpoaaBLOM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, yCTAHOBKM, NMOAKIOYEHUS, cOOpKM ToBapa, yCTpaHEeHUs 3aBUCALLUX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKMOYEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK roAHOCTU TOBapa onpeagendaeTca nepnogom, McHMcndemblM CO OHA U3roTOBIEHNUA TOBapa, B Te4eHune
KOTOPOro OH npurogeH K WCnoJib30OBaHUK, WIn aaTton, po HacTynneHund KOTOpOVI TOBAp npurogeH K
MCNOoJIb30BAHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJKHa COOTBETCTBOBaTb 0Gsi3aTernbHbIM TpeGoBaHMsSIM K
BGe3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIEe CPOKM MOTYT YyCTaHaBNMBATLCA HA KOMMNMNEKTYOLME U3AEeNNs U COCTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTWHbIE CPOKN Ha KOMMMEKTYIOWME M34ennsa U COCTaBHblE YacTW NUCYUCAISIOTCS B TOM Xe nopsigke,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM Ha KOMMMEKTYLMe W34enusi U COCTaBHble 4acTM ToBapa CUUTAKTCH pPaBHLIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3Oenue, ecnn MHOE He YCTaHOBMEeHO aoroBopom. B cnyyae, ecnu Ha
KOMMNIEKTYOLlEe U3OenMe U COCTaBHYK 4acTb TOBapa B [OroBOPE YCTAHOBMEH rapaHTWMHbLIA CPOK MeEHbLLEeN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denve, noTpebutenb BrpaBe NpeabsBUTb
TpeboBaHUsl, CBSi3aHHble C HegocTaTKamu KOMMIEKTYILWEero M3genus M COoCTaBHOM 4YacTu ToBapa, npu UX
oGHapyXeHUUN B TeYeHNe rapaHTUHOIo Cpoka Ha OCHOBHOE M3aenune, ecriv MHOe He NpPeayCcMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee m3genve yCTaHOBMEH rapaHTUMHbIA CPOK Bonbluen NpOAOIHKUTENbHOCTU, YeMm
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsBuTb TpeOOBaHNS B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npuv yCnoBWK, YTO HeJOCTaTKN KOMMNIEKTYoLero nsgenns obHapyXeHbl B TeYeHWe rapaHTUNHOIO CpoKa Ha
3TO U3fenvie, He3aBNCUMO OT UCTEYEHUSA FrapaHTUNHOrO CPoKa Ha OCHOBHOW TOBAp.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUsi NoTpedbutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa obHapyKeHbl NoTpebutenem No UCTEYEHUU rapaHTUMHOTO CpoKa, HO B Mpedenax ABYyX feT,
noTpebutenb BnpaBe npeAbsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MNpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepefayu notpedbutento unum no
npu4MHam, BO3HUKLLMM [0 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsSIBNEHUS CyLIECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe MNpeabsBuUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3QHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CMU AOKaXeT, YTO OHU BO3HUKIM J0
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHne MoXeT
ObITb NPeabABNEHO, €CNM HEAOCTATKM ToBapa OOHapyXeHbl MO UCTEYEeHUW OBYX NIET CO OHsS nepejadyn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap cpoka CnyXObl UM B TeYEHWE OECSTU NET CO OHS nepepaym
ToBapa NoTpebuTento B crydyae HeycTaHOBIEHMS Cpoka crnyxobl. Ecnn ykazaHHoe TpeboBaHMe He yOoBNEeTBOPEHO
B TeYeHue ABaguaTtv OHEN CO OHA ero npeabsBrieHus notpedurenem nnm oGHapy>KeHHbI UM HeOOCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTPebMTENb N0 CBOEMY BLIOOPY BNpaBe NpeabsBUTb M3roTOBUTENH (YNOSTHOMOYEHHON
opraHusaumm UM YNOSTHOMOYEHHOMY  WHAMBMAYaANbHOMY  MpeanpuHumaTento, UMNopTepy)  WHblE
NnpeayCcMOTpPEHHble NyHkToM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUSA NN BO3BpaTUTb TOBAP U3rOTOBUTEIO
(YNnONMHOMOYEHHON OpraHu3auum UnM YrNosTHOMOYEHHOMY WMHAMBMAYANbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)



Ctatba 20. YcTpaHeHMe HepoCTaTKOB TOBapa M3rotoButenem (MpoAaBLOM, YMNONTHOMOYEHHOW OpraHusauveni wnu
YNOMHOMOYEHHbLIM MHAVUBUAYaNbLHbLIM NpeanpUHUMaTenemM, UMNoOpTepomMm)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CpPOK yCTpaHeHnd HeaoCTaTKoB TOBapa He onpenerieH B NMUCbMEHHOM q)opme cornaweHnem CTopoH,
3TN HepoCTaTKM AOSMKHbI ObiTb YCTpaHEHbl U3rotoBUTENEM (I'IpO,CI,aBLI.OM, yI'IOJ'IHOMO‘~IeHHOl7| opranaau,VleVl nnn
YNOJIHOMOYEHHbIM  HOMBUAOYaAlIbHbIM  NpeanpuHnMmarternem, VIMI'IOpTepOM) He3ameanuternbHo, TO €eCTb B
MWUHUMaIbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMbBIN NS UX YCTpaHEeHnd C y4eToM 06bIYHO npumMmeHAaemMoro cnocoba.
CpOK YCTpaHeHnda HeaoCTaTKoB TOBapa, Oﬂpeﬂ,eﬂﬂeMbIVI B NMUCbMEHHOW q)opme cornaweHnem CTopoH, HEe MOXeT
npeBbillaTb COPOK MATb OHEen.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpPeAEeNneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTKkoB, ToBapa. [1pu 3ToM OTCyTCTBME HEOOXOOUMBIX ANsl YCTpaHeHMs HeLoCTaTKoB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbBIE MPUYMHBI HE SABMISKOTCS OCHOBaHWEM
ONsl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpegeneHHoro cornalleHmemM CTOPOH NepBOHaYasbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOMO MOMb30BaHWSI M3roTOBUTENb, Npogasel, NMbOo YNorHOMOYEHHast
opraHus3aumsi MnM  YNonHOMOYEHHbI WHAMBWAYambHbIA  NpeanpuHuMaTtens o06s3aHbl Npu  NpeabsBreHum
notpebutenem ykasaHHOro TpeGoBaHWs B TPEXOHEBHbIA CPok 6e3BO3Me3qHO MpeaocTaBUTb MOTPebuTento Ha
nepuog pemMoHTa ToBap AOJMTENbHOrO MONb30BaHUSA, oGnagatolWmnin 3TUMK XK€ OCHOBHBLIMU MOTPEBUTENLCKUMM
cBovicTBamu, obecrneumB OocTaBKy 3a cBoW cyeT. [NepeyeHb TOBaApOB ANMUTENBHOIO MOMb30BaHMS, Ha KOTopble
ykaszaHHoe TpeboBaHue He pacnpocTpaHsieTcsl, ycTaHaBnusaeTtcs [paButensctBom Poccuiickoin ®enepauun.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasfieBaeTcsl Ha nepuopg, B
Te4YeHne KOTOPOro ToBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCH CO AHSA obpalleHusa notpebutens ¢
TpeboBaHneM 006 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 OHS Bbldadu €ro no OKOoH4YaHuu pemoHTa. [pu Bblgave
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNoNHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento nHdopmaumio o gate
obpalyeHnss noTpebuTtenss ¢ TpeboBaHMeM 00 ycTpaHeHWM OOHapyXXeHHbIX MM HegoCcTaTkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJoCcTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte Bblgayu ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro N3genus unmM coctaBHoON
4YacTU OCHOBHOIO U3JeNnuns, Ha KOTOpPble YCTAaHOBIEHbI rapaHTUiiHbIe CPOKMU, Ha HOBble KOMMIEKTylllee nsgenvne
WM COCTaBHYI YaCTb OCHOBHOIO M3AeNnNs YCTaHaBMMBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENbHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylollee MW3Jenue WM COCTaBHYH 4YacTb OCHOBHOMO M3denus, ecrnv WHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUWHBIA CPOK UCUYUCASETCA CO AHA BblAayu notpebuTento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CTtaTbs 21. 3ameHa ToBapa HeHaanexatulero ka4ecrtea

1. B cny4ae obHapyxeHus notTpebutenem HegoCTaTKoB TOBapa U npeabsasreHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBWUTENb, YMONHOMOYEHHAas  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpvHumaTtens, MMnoptep) obs3aH 3aMeHWTb TakOW TOBap B TeYEeHWe cemMu AHEeN CO OHSA NpeabsABreHus
yka3aHHoro TpebosaHua notpebutenem, a npu HeOBXOAUMOCTU AOMOMHUTENBLHON MPOBEPKW KavecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHne ABaauaTti AHEN COo OHS NpeabsaBneHns yka3aHHoro TpebosaHus.

Ecnu y npoaaBua (M3rotoBUTENSs, YNOMTHOMOYEHHON OpraHn3aumMm Unn yrosTHOMOYEHHOTO MHANBUAYarbHOIO
npeanpuHumaTensi, MMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus oTCyTCTBYeT HeobXxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa OblITb MpoBeAeHa B TeYeHMe MecsiLia Co AHS NpeabsiBNeHus Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HMUM MECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWUIO MO €ero 3asBfeHUI0 B CPOK, HeoOXoauMMbIA Ans oyepedHOW [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criy4yae OTCYTCTBMSA Yy npoasua (M3roToBuTens, YNorHOMOYEHHOW
opraHuM3aumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBeHns ykasaHHoro TpeboBaHums.

Ecnn ons sameHbl ToBapa TpebGyeTca Gonee cemu AHel, no TpebGoBaHMio MNOTpeGuTens npodasel
(n3roToBuTENb NGO YNONMHOMOYEHHAs OpraHM3auUns UM YNomHOMOYEHHbI MHAMBUAYaNbHbIN NPeanpuHMMaTenb)



B TeUEeHUe Tpex OHen co OHA npeabsBrieHus TpeboBaHMa O 3ameHe ToBapa o6a3aH 6e3B803Me3qHO NpefoCcTaBUTb
noTpebuTento BoO BpEMEHHOE MOoNb30BaHUe Ha Nepuoa 3aMeHbl ToOBap ANUTENBHONO NONb30BaHUS, obnaaatoLLmi
3TUMU e OCHOBHbIMU NOTPeOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOMW cyeT. DTO NpaBuUrio He
pacnpocTpaHseTcs Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHajnexallero kayecTBa AoMmKeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He GbIBLUWIA
B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTtbs 22. Cpoku yaoBneTBOPeHUs: oTAeNbHbIX TpeGoBaHuUi noTpebuTtens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha WcnpaBrieHMe HedoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMiayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELUEHUM YObITKOB, MPUYMHEHHbIX MOTpebutento BcreacTeMe
npoAdaxu ToBapa HeHaafexallero kadectBa MO0 NpefoCTaBrieHUsl HeHaanexallenh MHdopmauun o ToBape,
noanexart yooBNEeTBOPEHUIO NPOAABLIOM (M3roTOBMTENEM, YNOSTHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHOMBMAYyanNbHbLIM NpegnpuHUMaTeneM, WUMMNOPTEPOM) B TeYeHWe [ecATM AHEW CO OHA NpeabsBeHus
COOTBETCTBYIOLLIErO TpeboBaHMs.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTbL NpopaBua (M3roToBUTENs, YMNONTHOMOYEHHOM OpraHu3auun WunuM  YNoNTHOMOYE€HHOro
VHAUBMAYaNbHOrO NpeAnpuHMMaTens, MMNopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpebutens

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMOTpeHHbix ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3agepXKy BbiNOMHeHus) TpeboBaHusa noTpebuTens o NpefoCTaBleHnM emy Ha Nepuos pemMoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHM3auuns uny ynoriHOMOYeHHbIN
NHAMBMAYarnbHbIN NpeanpuHMmaTtens, UMNopTep), AONYCTUBLUUIA Takne HapylleHus, ynnadmeaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO GbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNOSNMHOMOYEHHBIM  MHAMBUAYamNbHLIM  MPEeAnpUHUMATENEM, MWMMOPTEPOM), B [AeHb [06POBOMBLHOMO
YOOBMETBOPEHNst Takoro TpeboBaHUss unM B [JeHb BblHeceHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE ObINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosilwero 3akoHa, noTpebuTenb BNpaBe Mo CBOeMYy BblOOpY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBIEHHbIE
ctatben 18 HacToswWwero 3akoHa.

Cratbs 23.1. NocneacTemsa HapylweHUs NpoAaBLIOM CpoKa nepedayy npegBapuTeNnbHO ONJfla4eHHOro ToBapa noTpebuTento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. lD,OI'OBO[I) Kynnn-npoaaxwu, I'Ipe,D,yCManI/IBalOLLI,Mﬁ 06s3aHHOCTb FIOTpe6VITeJ'IFI npenBapuTesibHO onnaTtuTb
TOBap, A0JKEeH codepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6VITeJ'IPO.

2. B cnyyae, ecnu npogasel, NONy4MBLUMA CyMMY NpeaBapuTenbHON onnathbl B onpeaeneHHoM JOroBOpOM
Kynnu-npogaxwu pasmepe, He ncnonHun obs3aHHOCTb NO Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaThb:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onfaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE HapylleHWsl YCTaHOBMEHHOro [OroBOpOM KyMnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapylleHWsi YyCTaHOBNEHHOrO [LOrOBOPOM KyMnWU-NMPOAAXWU Cpoka nepegayv npegBapuTensHO
onrayeHHoro ToBapa noTpebuTenio npoaaBel ynnaynBaeT emy 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY (MeHun) B
pa3mMepe MOoJSIoBMHbI MPOLEHTa CyMMbI NpeaBapuTenbHON onnaTthbl TOBapa.

HeycToika (neHn) B3biCKMBAeTCA CO [AHsA, Korga Mo [OroBOpYy Kynnu-nMpogaxu nepefdada ToBapa



r|0Tpe6|/|Ten|o JomkHa 6bina 6bITb ocyulecTtBliieHa, 00 OHA nepefadvn ToBapa n0Tpe6|/1Temo nnn ao AHA
yOoBNeTBOpPEHUA Tpe6OBaHMF| I'IOTpe6MTeJ'IF| O BO3BpaTte eMy npensaputeribHoO ynnaquHom MM CYyMMbl.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHON
onnaTbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPEeHUKD npoaaBUOM B TeYeHue OeCATU JJ,HeVI CO OHA npeabdBrieHNA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYyHKTOM 2 HAcTosWeW cTaTtbW, He noanexart
YAOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepepayn notpebuTento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeo4oNMMON CUMbl Unn No BUHe notpebuTens.

CrtaTbs 24. Pacyetbl C I'IOTpeﬁVITe.HEM B cny4vae npqupeTeva UM TOBapa HeHaarnexaiiero Ka4ecrtea

1. Mpun 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap 3TOM Xe Mapku (3TUX e Mogenu u (Mnu)
apTUKyna) nepepacyeT LieHbl ToBapa He NPou3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron mMapku (mogenu, aptukyna) B
cny4vae, ecnu LUeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIMKEH OOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
NnpegoCTaBMEHHOro B3aMeH, pas3Huua B LieHax BbiNnaduBaetcsa notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BbIHECEHMS CYOOM peLLEeHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLUEHUWM MOKYMHOW LeHbI
TOBapa B pacyeT MPMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHusa o6 yueHke
Wnu, ecnu OHO A06pPOBOMbHO HEe YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM pEeLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHON LieHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe ToBapa HeHaa exallero kadectsa notTpebutens BnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
A0OpOBOMLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM peLUeHUs.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyuae BosBpaTa TOBapa HeHaAfexallero kayecTBa, MNpogaHHOroO B KpeauT, notpebuTento
BO3BpALLaeTCs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro Ko AHI0 BO3BpaTa yKas3aHHOro
TOoBapa KpeauTa, a TaKkke BO3MeLlaeTcs nnarta 3a npegoctaBrneHne kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae BosBpata TOBapa HeHaanexallero kadecTtsa, npuobpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel o00s3aH BO3BpaTWTb NOTPebOMTEno ynradeHHylw 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoLeHTbl U UHble NaTexu no SOroBopy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CtaTba 25. MpaBo notpe6uTens Ha o6MeH ToBapa Haanexallero kKayectTsa

1. MoTpebuTtensb BrpaBe 0OMeEHSATb HEMPOAOBOLCTBEHHbLIN TOBAP HaA/eXallero kayecTea Ha aHanornyHbI
TOBap Yy MpofaBua, y KOTOPOro 3ToT ToBap Obin nNpuvobpeTeH, ecnu ykasaHHbIA TOBap He nogollen rno copme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unu KOMMMeKkTaumu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha o6MeH HenpoOOBONbCTBEHHOINO TOBapa HaAnexallero KavyecTsa B TedeHue
YyeTblpHaALATN OHEN, HE CUATas OHS ero NoKyrmKu.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaAnexallero Kadectsa MPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTensckue CBOMCTBA, NITOMObI, habpuyHbie Apnbikuy,
a Takke MMeeTCs TOBApPHbIA YEK UMM KacCOBbIN YeK NMOO MHOW MOATBEPXXAAKLWUA OonnaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 MHOro MOATBEPXKOANOLLEro
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOoKasaHus.



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOGMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacToslllen cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cnyyae, ecnn aHanoruyHbll ToBap OTCYTCTBYeT B Npogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
YyKa3aHHbIA ToBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHWIO B TeyeHMe Tpex OHENW CO [OHs BO3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLomM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUN
aHanormyHoro ToBapa B npogaxy. [Npogasey 06a3aH He3ameanUTenbHO COObLWMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAAXY.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-3.

CTtaTbs 26.1. [IucTaHUMOHHBIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JloroBop po3HWYHOW Kynnu-NpoAaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHWW O3HAKOMIIeHUsl noTpebuTens ¢
NpeanoXeHHbIM NMPOAAaBLOM ONUCaHWeM ToBapa NOCPeACTBOM KaTarioros, NPOCMNEKTOB, 6ykneToB, (hOTOCHUMKOB,
CPeACTB CBSA3W (TENEBU3MOHHOW, NMOYTOBOW, PAAMOCBA3M U APYIMX) WM MHBIMU UCKIHOYaKLWMMU BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUst NOTpebuTens ¢ ToBapom NGO obpasuom ToBapa Mpu 3akroYeHWUM Takoro
Aorosopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AOfkHa OblTb MpegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MNOTPEOUTENLCKUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npogaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycnoBusix NnpnobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa AoOfkHa ObiTb B MMCbMEHHON opme npefocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeayCMOTPEHHas MYHKTOM
4 HacTosLLen cTaTbn MHpopMaLmsa O MOPSIAKE U CpOKax Bo3BpaTa Tosapa.

4. MNoTpebutenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs 40 ero nepegayu, a nocre nepegayv toeapa
- B TEYEeHMe CeMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CpoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKu ToBapa, NoTpebuTens BnpaBe oTka3aTbCs OT ToBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

Bo3BpaT TOBapa Hagnexallero kadecTBa BO3MOXEH B CIyyae, €CNM COXPaHeHbl €ro TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPXAAOWMA haKT U YCNOBUSI MOKYMNKM yka3aHHOro ToBapa.
OTcyTcTBME Y NOTPEebUTENs OOKYMEHTa, noaTBepxaatowero akT M ycrioBusi MOKYNKM ToBapa, He nuliaeT ero
BO3MOXHOCTU CCbINaThbCH Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BhApaBe OTkasaTbCA OT  TOBapa  Haanexallero  KavyecTBa,  MMEIOLLEro
MHAMBUMAOYarbHO-ONPeAeNeHHble CBOMCTBA, €CMU YKasaHHbIA ToBap MOXET ObiTb MCMOMb30BaH MCKIOUUTENBHO
npuobpeTaroLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoaaBel, AOSKEH BO3BPaTUTb €MY AEHEXHYI CyMMY, yniadveHHyto
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacXodoB NpoJaBLua Ha AOoCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He no3gHee 4YeM Yepe3 fecsATb OHENW CO [AHS NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocneacTteysa Npodaxu ToBapa HeHaasexallero kayecTsa AMCTaHLMOHHBIM CNocoboM nMpoaaku ToBapa
YCTaHOBMEHbI MOJNOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMK 18 - 24 HacToswero 3akoHa.

CTtaTbs 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB

(BBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAeNbHbIX BWMOOB TOBapoB YcTaHaenueatoTca [lpaButensctBoMm Poccuickomn
depepauymm.



Mnaga lll. SALUUTA MPAB MOTPEBUTENEN MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNIYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (okasaHua ycnyr)

1. AcnonHutenb 06s13aH OCYLLECTBUTbL BbINONHEHUE paboTbl (OKka3aHue YCrnyru) B CPOK, YCTaHOBMEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWs OTAeNbHbIX BUOOB YCMyr) WMAM OOrOBOPOM O
BbiNONHeHUN pabot (okasaHuwm ycnyr). B pgoroBope © BbINONMHEHUM paboT (OkasaHUM ycnyr) MoOXeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHus Ycryru), ecnv ykasaHHbIMW MpaBunamu OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBHOCTU, 4YeM CpOK, YCTAHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHNsI paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbcs gaton (nepuogoM), K KOTOPOM
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOpOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONHEHMIO PpabOoThl (OKa3aHMWI0 YCIyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLIECTBRSeTCH MO 4YacTam (gocTaska
nepuoanYeckon nevaTu, TexHmyeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeViCTBMA JOroBOpa O BbINONHEHUW paboT
(okasaHuu ycnyr), JOMXHbI NpedycMaTpmBaTbCA COOTBETCTBYHOLUME CPOKM (MEepuOoAbl) BbINMOMHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPe MOryT ObiTb MPeagyCMOTPEHbI TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. NocneacTBus HapyLIeHUS UCMOJTHUTENIEM CPOKOB BbINOJTHEHUA PaboT (OKa3aHUA ycrnyr)

1. Ecnu McnonHuTenb HapyLuMn CPOKW BbINOSHEHMST paboTbl (OKkasaHus ycnyru) - CpokM Hadana u (unwm)
OKOHYaHMWS BbINOMHEHNUs paboTbl (OkasaHusi ycryr) u (UnuM) MNPOMEXKYTOYHbIE CPOKW BbIMOSIHEHWUS paboThl
(okasaHus ycnyru) unu Bo Bpemsl BbINOMHEHUs paboTbl (OKasaHusl yCcryru) ctano o4eBuAHbIM, YTO OHa He byaeT
BbIMOMHEHa B CPOK, NoTpebuTtens No ceoeMy BbIGOpY Brpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopYyYUTb BbINONHEHUE paboThl (OKa3aHWe ycryri) TPeTbMM NuaM 3a pasyMHY LEHY WK BbINOMHUTL ee
CBOMMM cunaMu 1 NoTpeboBaTh OT UCTIONHUTENS! BO3MELLIEHMS NMOHECEHHbIX PacXO0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOSHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbINONTHEHUA paboThl (Oka3aHus ycnyrun). YObITkKM BO3MELLAKOTCA B CPOKW, YCTAaHOBIIEHHbIE
ONs yooBneTBOPEHUs COOTBETCTBYHOLMX TpeboBaHun notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebutenem HoOBble CPOKW BbIMOMHEHWS paboTbl (OKa3aHUs YCnyru) ykasbiBaloTCS B
A0roBope O BbINONHEeHMN paboTbl (OKa3aHuK ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4yae NnpoCpOY4KM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Brnpaese npeabABUTb UCNONTHUTENIO UHbIE Tpe6OBaHVIF|,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosIWen cTaTbMu.

3. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpaljaemasi noTpeduTento npu oTKase oT
WCMNOJSTHEHNST [OrOBOPa O BbINOMHEHMM paboThl (OKa3aHWUM yCryru), a TaKkke y4yuTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcsas B COOTBETCTBUM C MyHkTamun 3, 4 n 5 crtatbu 24
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase oT UCMOMHEHNs1 4OroBOpPa O BbIMNONIHEHWMM PaboThl (OKa3aHUK YCryrM) UCNOMHUTENb He Bnpaee
TpeboBaTb BO3MELLEHMA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCE BbIMNOMHEHNUst paboThbl (Oka3aHus ycnyru), a
Takke NnaTbl 3a BbIMNONIHEHHYO paboTy (OKa3aHHY YCMyry), 3a UCKIMYEHNEM Cryyasi, €Cnu nNoTpedutens NpuHAN
BbINMOJSIHEHHYIO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)



A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHWs1 YCTaHOBIEHHbLIX CPOKOB BbINOJIHEHUS paboThl (OKa3aHWs YCnyrn) UM HasHayYeHHbIX
noTpebutTenem Ha OCHOBaHMM NyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB UCMOMHUTENb YNnayMBaeT noTpebutento
3a Kaxabl AeHb (4Yac, ecriv Cpok onpeferneH B Yyacax) NpoCpOYKM HEYCTOWKY (NMEH0) B pasMepe TpeX MpPOLIEHTOB
LieHbl BbINOMHEHUs paboTbl (OkasaHWs ycnyru), a eCnu LieHa BbINomHeHus paboTbl (Oka3aHWs ycryr) 4OroBOPOM O
BbINOSIHEHMM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHMU paboT
(okasaHuKM ycnyr) mexay noTpebutenem u UCNosHUMTENEM MOXEeT OblTb YCTaHOBMEH Oonee BbICOKWUI pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Hauyana BbINOMHeHUs paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnn CpoK onpedernieH B Yacax) NpoCpOoYkU BNSOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsaBneHus notpedbutenem TpeboBaHuii, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTodALWweNn cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWs BbIMONHEHUs paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu Cpok onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMOMHEHNs paboTbl (OKasaHus ycryrv), ee 23Tana unuM npegbssneHvus notpebutenem TpeboBaHWi,
npeayCMOTPEHHBIX MYHKTOM 1 HacTOsLLEeNn CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM nOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa 4OroBOPOM O BbINOMHEHUN paboTbl (OKkazaHun ycnyru).

Pasmep HeycToOWkn (NeHKn) onpegenseTcs, NCXo4s U3 LieHbl BbINOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noOTpebutTena AOMmKHO Obino OblTb YOOBNETBOPEHO WCMONHWTENEeM B AeHb [0OpOBOMBHOrO
YOOBMETBOPeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapyLUeHWe CPOKOB BbINOMHEHNs paboThl (OKasaHus ycnyru)
MPOM30LLIO BCNEACTBME HENPeoaoIMMON CUMbl UK No BUHE noTpebuTens.

CrtaTbs 29. lpaBa notpebutens npu obHapyXeHUN He,OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru)

1. MoTpebuTtene npu obHapyXeHMU HeJoCTaTKOB BLIMOMHEHHOW paboThl (Oka3aHHOW ycnyru) BnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03ME3HOIO YCTPaHEeHUsI HEAOCTATKOB BbINOIHEHHOW paboTbl (OKa3aHHOW ycryr);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCryru);

0e3B03Me3HOr0 M3roTOBMEHUS [OPYroM BeliM M3 OOHOPOLHOIO MaTtepuana Takoro Xe KadecTBa Wiu
MOBTOPHOrO BLINONMHEHUsT paboTbl. MNpu 3ToM noTpebutenb 0653aH BO3BpPaTUTL paHee nepedaHHylo emy
WCMONHUTENEM BelLlb;

BO3MeLleHUA NMOHEeCEeHHbIX UM pacxXodoB MO YCTpaHEeHUKo HeOoCTaTKoB BbINOSTHEHHOMN paGOTbI (OKa3aHHOI7I
ycnyrm) CBOMMM cuUnamMum nnn TpetbMun nnuamMmn.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roTOBNEHUN
Apyron Bewy wunM O NOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHMM ycnyrv) He ocBoboxpaeT WCMONHUTENs oT
OTBETCTBEHHOCTY B (pOPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbINONMHEHNst paboTbl (OKa3aHus ycryru).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKa3aTbCs OT MCMOMIHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryru) u
noTpeboBaTb MOMHOrO BO3MeLLEHNs YObITKOB, €Cnu B YCTAHOBIEHHbIW YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTku
BbIMOSIHEHHON paboThbl (OKazaHHOW yCMyrn) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MWCMNOSMHEHWS J0roBopa O BbINOMHeHUW paboTbl (OKasaHuu ycnyru), ecnu MM oBHapyXeHbl CylleCTBEHHble
HegoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MU WHble CyLLEeCTBEHHble OTCTYMIEHMs OT YCIOBWN
gorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpebGoBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, NMPUYUHEHHBIX €MY B CBS3W C
HedocTaTKamy BbINONHEHHOW paboTbl (0ka3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBMEHHbIE Ans



yOOBINETBOPEHNA COOTBETCTBYHOLLUNX Tpe6OBaHI/II7I n0Tpe6|/|Ten;|.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
WCMOMHEHNst 40roBopa O BbINOMHEHUN paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcsas B COOTBETCTBUM C NyHKTamun 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycrnyru), MOryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINONIHEHHOW paboTbl (Oka3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUs paboThbl
(okaszaHus ycnyrm) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HEeAOCTaTKM MpU MNPUHSATMM BbINOSIHEHHOW pPaboThbI
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL UM MYHKTOM.

MoTpebuTtens BnpaBe nNpegbsaBnATb TpeboBaHMS, CBA3aHHblE C HegocTaTkamu BbIMOMHEHHOW paboThl
(okasaHHOWM ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHA NPUWHATUS BbINONMHEHHOW paboTbl (OKa3aHHOW ycnyrv) unu Nt neTt B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHntenb OTBEYaeT 3a HeaocTaTku paboThl (ycnyrun), Ha KOTOPYK HE YCTaAHOBIEH rapaHTUMHBINA CPOK,
ecnv noTpedutenb OOKaXeT, YTO OHM BO3HUKMIM OO €€ MPUHSATUA MM WA NO MPUYMHAaM, BO3HWKLLUMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUIMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWKMM nocrie NpuHATUSA paboTbl (ycnyru) notpebutenem BcrneacTeue
HapyweHMss WM nNpaBuN  WUCMOMb30BaHMSA pesynbTtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMOW CuIbl.

(n. 4 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPeHHbIi JOTOBOPOM FapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX neT (NAaTu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no ncreyeHuun
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen cTaTbn, eCnn JOKaXeT, YTO Takne HegocTaTku
BO3HWKIN 0 NPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycrnyru) noTpebutens BNpase NpeabaBUTb
ncrnonHuTento TpebosaHme o 6€3B803Me34HOM YCTpPaHEeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABEHO, eCnn Takne HeJoCcTaTkM OBHApPYXXeHbl MO UCTEYEHUN ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYyeHwe AecATW NeT CO AHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHA ero npegbsiBrieHus notpebuTtenem wunm obBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeyCcTpaHuMbIM, MOTpebuTens No cBoemy BbIOOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHBI 32 BbIMOMHEHHYO paboTy (OkasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX UM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMMU cUnamMum nnn TpetbMun nnuamm;

OTKa3a OT UCMONHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboThkl (OKa3aHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyrn) OoSmKHbI ObiTb YCTPaAHEHblI MCMOMHUTENEM B pPa3yMHbIN CPOK, Ha3HaAYeHHbIN
notpedurenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN noTpebuTenemM cpok yCTpaHeHUsl HEAOCTaTKOB ToBapa ykasblBaeTCcs B [JOroBOPE WM B MHOM
nognmncbiBaemMomM CTOPOHaMN OOKYMEHTe nmoéo B 3adBrieHnn, HanpaesJieHHOM I'IOTpe6I/ITeJ'IeM NCNONMHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue npenyCMOTPEHHbIX HacTosILLeN CTaTbel CPOKOB YCTPaHEHUs1 HeLoCTaTKOB BbIMONIHEHHOM



paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YnnadmBaeT NOoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasmep M NOPSAOK MCUYUCIIEHUSI KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHUss ykasaHHbIX CPOKOB MOTpeGuTenb BrpaBe nNpeabsBUTb WCMOMHUTENIO WHbIE
TpeboBaHus, NpeaycMOTPeHHble NyHKkTamu 1 1 4 cTaTbi 29 HacTosILLEro 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeGoBaHui noTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryri) CBOMMW CUnamm
Unu TpeTbMMM NMLaMu, a Takke O BO3BpaTe ynnayeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHWW ycnyru) nognexaT yOOBrEeTBOPEHMIO B
CPOK, YCTAHOBJIEHHbIN AN CPOYHOrO BbIMOSNIHEHMS paboThl (OKasaHWst ycryru), a B criyvyae, ecrnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagexatlue UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB yOOBNETBOPEHMS OTAENbHbBIX TpeboBaHMn
noTpebuTensa NCNONMHUTENb yNnadnBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEH0), pasmep K
NOPSIAOK NCHMCIIEHNS KOTOPOWN ONPeaensanTCcsa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, NoTpebutenb Brpase
nNpeabsBUTbL UCMONMHUTENIO MHblE TPeboBaHUS, NpeayCMOTPEHHbIe MYHKTOM 1 ctaTtbn 28 u nyHkTamm 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Ctatbs 32. MpaBo NnoTpe6uTens Ha oTka3s OT MCMOSMHEHUsI AOrOBOpPa O BbIMOSIHEHMM PaGoT (OKasaHWUM ycnyr)

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS JOroBopa O BbIMNONHEHMM paboT (okaszaHun ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
NcrnonHeHnem 06a3aTensCcTB N0 AAaHHOMY AOroBOpY.

CrtaTbs 33. CMeTa Ha BbInosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsa TBepaow CMeTbl, a NoTpebuTens - ee yMeHbLUeHus, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexalymx BblNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHuntens umeeT npaso TpeboBaTb yBenuuYeHWss TBEPAOW CMEeTbl MpW CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanos u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU fWLAMW YCNyr, KOTOpOe Henb3d Obifo npegycMoOTpeTb Mpu 3aknmouveHun gorosopa. [Mpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacToOprHyTb A0roBop B cyaebHoOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BLINOMHEHUS AOMOMHUTENbHBIX PaboT (okasaHWs OOMNOSTHUTEMbHBIX
YyCnyr) v no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBLILEHUS MPUONU3NTENBHON CMETbl, UCMOMHWUTENb 06s3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cornacve Ha MpeBbiLIEHUE
NpUBNM3NTENBHON CMETHI, OH BNpaBe OTKa3aTbCsA OT UCMOMHEHUst 4oroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTh OT NOTPeEGUTENS yNnaThl LieHbl 32 BEIMONHEHHYI0 paboTy (OKa3aHHYH yCrnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBlunMiA  noTpebutens O HeobGXOAMMOCTU NpeBbILEHUS
NpMoNmn3nTenbLHOM cmeTbl, 0653aH MCMONMHUTL AOr0OBOP, COXPaHsSs NMpaBo Ha onnaTy paboTkl (ycryrv) B npegenax
NpMeNN3NTeNbLHOM CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CrtaTbs 34. BoinonHeHue paboTkl M3 MaTepuana ucnonHuTens

1. MicnonHutenb 0653aH BbINOMHUTL pa60Ty, onpeneneHHykn oroeopomMm O BbINOJIHEHUN pa60TbI, M3 CBOEIro



MaTepuana n CBOMMU CpeacTBaMU, eCriv MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, nNpegocTaBMBLUMIA MaTepuan Anst BbIMONMHEHUS paboThbl, OTBEYaeT 3a ero HeHagnexatilee
KayecTBO Mo npaBunam 06 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAIeXallero kayecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WCNoONHUTENS onnavMBaeTcs noTpedbutenem npu 3akfoyYeHUn YyKasaHHOro [JoroBopa
MOMHOCTbIO NN B pasMepe, yKkazaHHOM B OroBOpe O BbINOMHEHUN paboThl C yCNOBUMEM OKOHYAaTENbHOro pacyeTta
npy nony4yeHuun notpebutenem BbINOMHEHHOW UCMONHUTENEM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEeHHbIX JOTOBOPOM O BbINOSHEHWUM paboThl, MaTepuan MoxeT OblTb NpeaocTaBeH
ncrnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHe LeHbl NPeLoCTaBNEHHOMO B KpeaUT MaTepumana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepmnan wucnonHMTENsS W HeobxoguMble AN  BbLINOMHEHUST pPaboTbl TEXHMYECKME CpeacTea,
WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

CraTtbsa 35. BoinonHeHne paboTkl M3 MaTepuana (c Belblo) noTpebutens

1. Ecnnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTpe6VITeJ'IFI,
NCcnonHnTeNb OTBE4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBubHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb 0653aH:

npeaynpeanTb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
maTepuana (Bewm);

npencTtaBnUTb OTHET 06 n3pacxogoBsaHunn martepuarna n Bo3BpaTuUTb €ro OCTaToK.

B cnyvae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHus) matepuana (Bewwu), NpMHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuio NOoTpedbutensa M3roToBUTbL M3genve u3 OgHOPOAHOro MaTepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) marepuana (Bewwu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOA4a M3 LeHbl mMatepuana
(Bewum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino 6bITb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHONO YAOBMETBOPEHMSA Takoro TpeboBaHWa unv B AeHb BblHECEHWS cyaebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, ONpeaensieTcs B JOroBOPe O BbINOSHEHWUMN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaHLUUW, 3aKase), NOATBEPKAAIOLEM ero 3aKknioYeHue.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMaTepuvana (BeLum), NPUHATOr0 MM OT NoTpebuTens, ecny noTpebuTens NnpegynpexaeH ucnonHuTeneMm o6 ocobbix
cBOMCTBax Martepuana (Belun), KOTopble MOryT MoBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYlo yTpaTty
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl npwu
Hajanexallen npuemMke UCMOoNMHUTENeM 3Toro MaTepuana (BeLm).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 36. O6a3aHHOCTL McnonHUTens MHdopmMMpoBaTbL NoTpebuTensa o6 obcTosTenbCcTBaX, KOTOpble MOTYT MOBMUATL Ha
Ka4yecTBO BbINOMHAEMOMN paboThl (OKa3biBaeMOW yCryrv) Unv noBneyb 3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6sizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpeduTens n MHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPEBMTENs, MOryT CHU3WTb KayecTBO BblMOSHAEMOM
paboTbl (OKa3bIBAEMON YCNyrn) UKW NOBMeYb 3a CO6ON HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBpPEMEeHHOe M 06OCHOBaHHOe MHGYOPMUPOBaHWE WUCMOMHUTENEM, B
pas3yMHbIA CPOK HE 3aMeHWT HEMPUrofHblA UNM HeJoOpOKauyecTBEHHbIE MaTepuan, He W3MEHUT yKkasaHuii o
cnocobe BbINOMHeHUs paboTbl (OkasaHWsl ycryrv) nMbBo He YCTPaHWUT WHbIX O0BCTOATENbCTB, KOTOpbIE MOTYT
CHU3UTb KauyecTBO BbINOMHAEMON paboTbl (OkasbiBAEMOW YCryrv), WCMONHUTEMb BrpaBe OTKasaTbCs OT



WCNONHEHNs1 A0roBopa O BbINOMHEHMM paboTbl (OkazaHuu ycnyru) u notTpeboBaTb NOMHOIO BO3MELLEHMWS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsaok u chopMbl onnartbl BbINONMHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutenb ob6s3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTAHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTuTb BbINOMIHEHHYIO WCMNOMHUTENEM B MOMHOM ob6beme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens pabota MoxeT GbITb onnavyeHa UM Npu 3aknioYeHn Jorosopa
B MOSTHOM pasmMepe uUnun nyTem Bblgayn aBaHca.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOn3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon degepaunn.
(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnomnb3oBaHWM HanuyHOM OPMbLI pacyeToB onnaTta TosapoB (paboT, ycnyr) noTpebutenem
Npou3BOaUTCH B COOTBETCTBMM C YyKaszaHMeM npopasua (UCMOMHUTENS) NyTEM BHECEHWUS HanU4HbIX OEHEXHbIX
CpeacTB npogasuy (McnonHuTen), nmbo B KPeaAWTHY opraHusauuio, nubo nnaTeXHOMYy areHTy,
OCYLLECTBMAIOWEMY OEATEeNbHOCTb MO npuemy nnaTtexen dusmdeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cyBareHTy), OCyLLEeCTBNSAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHO4ATeNnbCTBOM O 6GaHkax wu
BGaHKOBCKON AOeATenbHOCTW, eCN MHOE He YCTaHOBMeHO dhedeparnbHbIMU 3aKOHaMu UM MHBIMU HOPMATUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lNpu 3Tom obssaTenbcTBa notpebutens nepes npoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CUMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHWUSI HaNWUHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NMpoAasLy (MCnonHuTenio), nmbo B
KPeaWTHYI0 opraHusaumio, nMbo MraTexXHOMY areHTy, OCYLLeCTBASIWeMY AeATenbHOCTb MO MpueMy nnatexen
dm3anyeckux nuu, nMbo GAHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), OCyllecCTBNSAKLWeMYy AeATeNbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHKax 1 6aHKOBCKON AeATENbHOCTY.

(B pea. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

CTtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CrtaTbs 39. PerynupOBaHMe OKasaHusA oTAaesibHbIX BUAOB yCcnyr

Mocneacteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
Nno CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

CrtaTbs 39.1. NMpaBuna okasaHuA oTAeNbHbIX BUAOB ycnyr, BbinoJIHeHUA oTAesibHbIX BUOOB pa601 I10Tpe6VITeJ1ﬂM

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PenepanbHbIv rocyaapCTBEHHbIN HaA30p B o6nacTtu 3almThl NpaB noTpedurtenen

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbI FOCYAapCTBEHHbIM Hag3op B obnactv 3awmTbl NpaB notpebutenen ocylecTBnAeTcs
YMOMHOMOYEHHbIM oefeparibHbiM OpraHoOM UCMOMHUTENBHOW BriacTu (4anee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®epepaumu.

2. defepanbHbIii rocyaapCTBEHHbIN Hag3op B 06nacTu 3awWwuThl Npae NoTpebutenen BknoyaeT B cebs:

1) opraHusaumio n NpoBeAeHMe NMPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONMHUTENSIMW, NpOoAaBLaMu,
YNONTHOMOYEHHBLIMW ~ OPraHU3auusaMmM UM YNONIHOMOYEHHBIMU  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENAMN,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapo4HbIMW  gorosopamu  Poccuiickon  ®enepauun,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHbIMW MPaBOBbIMU akTaMu
Poccuiickon ®depepaunn, perynuvpylolmMm OTHOLWIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTenen (panee -
ob6sa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHNiA LOMMKHOCTHBIX NIUL, OpraHa rocyAapCcTBEHHOrO Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaMm, obecneumBaroimm 6e30MacHOCTb TOBaApoOB (paboT, ycnyr) s XXM3HU 1M 300pOBbs NoTpebutenen,
OKpY>KaloLLEen cpedbl, NpeaynpexaeHne AeiCcTBUIN, BBOASALWMX NoTpebutenen B 3abnyxgeHue, 1 npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLEeCTBY nNoTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYHapoOHbIMM



porosopamu Poccuiickon ®enepaunn, denepanbHbIMUM 3akOHAMU U MHBIMWU HOPMAaTMBHBLIMWU NPaBOBbLIMU akTamu
Poccunckon degepaumu;

3) npyumeHeHne B Nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapyLleHun obsa3aTenbHbiX TpeboBaHWI, Bbligady NpeanmMcaHin O NpekpaleHnn HapyLeHnn npas notpeduntenen,
0 NpekpaLLeHnn HapyLeHn obasaTtenbHbIX TpeboBaHMn, 06 yCTpaHEeHNN BbISBIIEHHbIX HApyLLEeHUA 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cuctematuveckoe HabngeHMe 3a  UCMONHeHWeM obsizaTenbHbiXx  TpebGoBaHWi, aHanu3 u
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUst obsidaTenbHbIX TpebOoBaHWA MPU OCYLLECTBMEHUN W3FrOTOBUTENSIMU
(ncnonHuTensMmu, npogaBuamMu, YNOrHOMOYEHHBIMU OpraHM3aLmMsaMy UK YNOMHOMOYEHHBIMW UHOUBUAYaANbHLIMA
npegnpvHumMaTensMm, UMnopTepamMm) CBoen AeaTenbHOCTY;

5) ctatuctuyeckoe HabnwogeHue B obnactu obecneveHnss 3alWMTbl NpaB NoTpebuTenen, yyet u aHanums
cny4yaeB NpUYMHEHNsT BpeOa XXM3HU 1 300pOBbI0 NOTpebuTenen, okpyxatoLlen cpeie u umyLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuMeM MOTPedbUTENIM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanmM3a u oueHkn 3PdEKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOro Haa3opa
B 06racTu 3aluThl NpaB noTpebutenen;

7) exxerogHyto NoAroToBKy Ha OCHOBaHWMN pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPEeHHON noanyHkTamm 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKMNadoB O 3awuTe npasB noTpebutenen B Poccuiickon ®epepaumn B
nopsigke, ycraHosneHHom [Npasutenscrsom Poccuinckon ®egepauun.

3. K oTHOLWeHMAM, CBA3aHHbLIM C OCyLLlecTBreHeM defeparnbHOro rocygapCcTBeHHOro Hag3opa B obnactu
3aWwmTbl MpaB noTpebutenen, opraHusauven u npoBeAeHVEeM MPOBEPOK W3roToBUTENEen (UCMOoMHUTEnew,
NpoAaBLOB, YMONHOMOYEHHbIX OpraHuM3auuMin WnM  YNOMHOMOYEHHbIX WHAMBMAYANbHbBIX MNpeanpuHumMaTtenew,
NMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O sawmTe
npaB OPUAMYECKMX NUL W WMHOUBUAYaANbHbIX MNpeanpuHMMaTteneii Mpu OCYLUECTBMEHWM ToCy4apCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

3.1. Tpn ocywecTtBneHun deagepansHOro rocyaapCTBEHHOrO Hagsopa B obnactu  3awuTbl  npas
notpebuTtenen opraHoM roCydapCTBEHHOIO Hag3opa MpOBOASATCA KOHTPOSbHbIE 3aKymnkM B NOPSAKe,
ycTaHoBneHHoM ®egepanbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-93 "O 3awmte npas topuaNYECKUX Nl
N VHOMBUOYanbHbIX NpeanpuHMMaTene npu  OCYLECTBIIEHMN TOCYLApPCTBEHHOrO KOHTponsa (Hags3opa) wu
MYHULMNANbHOIO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MoxeT OblTb MpoOBEAEHa OpraHoM rocygapCTBEHHOIO Hag3opa
HesameanuTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaeparnbHbiM 3akoHOM OT 18.04.2018 N 81-®3)

4. OmMKHOCTHbIE NMLa opraHa rocyaapCTBEHHOro Haa3opa B NOPSAKe, YCTAaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMerOT Npago:

1) sanpawmBatb M MOMy4aTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MUCBMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHON BracTW, OpraHoB MECTHOIO CaMoynpaBrieHusl, OBLLEeCTBEHHbIX OpraHu3auuii, W3rotToBuTenen
(ncnonHuuTenel, nNpoAdaBLOB, YMNONHOMOYEHHbIX OpraHu3auMid  UnM  YNOMHOMOYEHHbIX  UHOWBUAYaNbHbIX
npeanpuHMmaTenei, UMNopTepoB) MHAOPMaLIMIO U OKYMEHTbI MO BONpocaM 3alumTbl NpaB noTpebuTenei;

2) GecrnpenaTCTBEHHO NO MPeAbsSBNEHUN CrYXeOHOro yA4OCTOBEPEHNS U KOMWU Mpukasa (pacropsikeHus)
pykoBoauTENs (3amMecTUTensi pPYKOBOAWTENS) OopraHa roCyAapCTBEHHOrO Hag3opa O HasHavyeHWM NpoBEepKM
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUSI U COOPYXEHUS!, UCMONb3yeMble WU3roTOBUTENEM (MCMONHUTENEM,
npoaaBLOM, YMNOMHOMOYEHHOW oOpraHuM3auuein Unu YnonHOMOYEHHbIM WMHAMBUAYaNbHLIM NpeanpUHUMaTEneMm,
MMMNOPTEPOM) NPU OCYLLLECTBIEHNN CBOEW AESTENBHOCTU, B LIENSIX NPOBEAEHNS MEPONPUSITUIA MO KOHTPOIIO;

3) npoeoauTb 0oTGOp Npo6 M 06pasLOB TOBaApPOB, NMpeAHasHauyeHHbIX ONA peanusauMn 1 peanuayembiX
noTpebuTensam, aAna npoBeaeHNs UX UCCrenoBaHui, UCTbITaHWA;

4) BblOaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpPoAaBLEAM, YMOMHOMOYEHHBIM OpraHusaumsM  Unu
YNOMHOMOYEHHBIM  MHAMBMAOYaNbHLIM  MPEAnpUHUMATENaM, uMiopTepaM) npeanucaHus o  MpekpalleHUn
HapylleHWin npaB noTpebuTenei, O NpekpalleHUN HapylleHuid obsasaTeNbHbIX TpeboBaHWi, 06 YycTpaHeHuu
BbISIBNIEHHbIX HapylleHWn obsasaTenbHblX TpeboBaHWil, O NpPOBEdeHWM MEpPONpUATUIA Mo  obecneyeHuto
NpeaooTBpaLLEeHNs Bpeaa X13HW, 340POBbI0 1 UMYLLECTBY NoTpebuTenei, okpyxatoLlei cpeae;

5) coctaBnaTb nNpoToKONbl 06 agMUHUCTPATUBHBIX MpPaBOHapyleHusx B obnactu 3awuTbl npas



r|0Tpe6|/|Tene|7|, paccmaTtpuBaTtb gena 06 YKa3aHHbIX aAMUHUCTPATUBHbLIX MPaBOHaApPYyLUEHNAX U NpUHNUMaTb Mepbl
no npegoTBpaLleHnto Takmnx HapyLLIeHI/IVI;

6) HanpaensaTb B YMNOMHOMOYEHHble OpraHbl MaTtepuarnbl, CBA3aHHble C HapylleHUsSMKU 06s3aTenbHbIX
TpeboBaHWI, ANs PeLLUeHWsi BOMPOCOB O BO30YXAEHUN YrofoBHbLIX Aer Mo Npr3Hakam NpecTynsieHni;

7) obpawartbcd B Cyg C 3asBNeHUsSIMM B 3aWwuTy npaB notpedutenen, 3aKOHHbIX WHTEPEeCcoB
HeonpegeneHHOro kpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMNHUTENS,
npoaasLa, YyNonHOMOYEHHON OopraHusaumm, uMmnopTepa) Nnnbo o npekpalleHun AesTenbHOCTU MHAMBUAYANbHOMO
npeanpuHumMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMarensl) 3a HeogHoKpaTHoe (aBa u bonee
pasa B TeyeHwe OAHOro KaneHgapHoro roga) wunu rpyboe (noenekwlee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHus Naen) HapyLleHe npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4eN0 N0 CBOEN MHUUMaTUBE UM N0 MHMLUMATMBE NUL, Y4acTBYIOLINX B Aene, AN Ja4n 3aKYeHns no
Jeny B uenax 3awuTbl npaB notpebutenen B nopsake, YCTaHOBMIEHHOM 3akoHodaTtenbcTBoM Poccuiickon
degepauymm.

5.1. lNpeanucaHune, BblfaHHOE NPU OCYLLECTBMEHUN FOCYOapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpebutenen, MoxeT ObITb 06XanoBaHO B apbuTpaxkHbIN Cy[ B TEYEHUE TpexX MecCsiLeB CO AHS ero Bbigaun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONMHEHNe 3TOro MpeanucaHvus MpUOCTaHaBnMBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTbh PasbsCHEHMS MO BOMPOCaM MPUMEHEHWs 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoii ®egepauunn, perynmpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB noTpeduTtenei.

7. TocynapcTBEHHbLIN Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAacTU B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocynapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU dbeaeparnbHbIMU - OpraHamu
MCNOMHWUTENbHOW BNACTW, yka3aHHbIMY B MYHKTE 7 HACTOsILLE cTaTbW, OCYLLECTBNAET (hOPMUPOBaHNE U BeAeHUe
OTKPLITOrO M 06LefoCTYNHOr0 roCyAapCTBEHHOr0 WHAOPMAaLMOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kayectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, ycraHoBrneHHoM [MpaBuTenscTBOM
Poccuinckon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CrtaTtbsa 41. O6513aHHOCTb U3roToBMUTENs (VICI'IOHHVITeﬂﬂ, npoaasua, yﬂOﬂHOMO‘IeHHOVI opraHusaumMm Unu ynosiIHOMo4eHHoro
uHanBMAayanbHOro npeanpuHMMmarens, MMHOpTepa) no npepocTaBrneHuto uHopmaumm opraHy rocygapcTtBeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHMMaTtens, UMNopTep) No TpeGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLUmIo,
OOBACHEHNST B NMUCbMEHHOW U (UNKU) YCTHOW hOpME M MHYK UHGOPMaUMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AODKHOCTHBIMM - fiMuamMu  NOMHOMOYUA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-3.

CraTtbsa 42.1. MonHomMouMsA BbICIUIMX UCMONHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacTn cy6bektoB Poccuiickon ®epepauum
B obnacTu 3awmThl NpaB notpebutenen

(BBegeHa degepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSAET MEpPONpUSATUSA Mo peanu3aumu, obecrnedeHuto ¥ 3awmTe npaeB notpebutener n B
npeaenax cCBoux NosIHOMOYMIA NPUHUMAET onpeaerneHHble Mepbl.

CraTbs 42.2. Nepenaya ocyllecTBNeHUsi MOMIHOMOYMI OpraHa rocyAapcTBEHHOro Haf3opa opraHam UCMONHUTENbLHOW BNacTu
cybbekToB Poccuiickon ®epepauum

(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

MonHoMoO4Mss opraHa rocyaapCTBEHHOrO Hajsopa MO OCYLLECTBMEHWUO dedepanbHOro rocygapcTBEHHOro
Hagsopa B obnactu 3awuTbl npaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon Bnactn cyobektoB Poccuiickon ®Pepepauumn noctaHosneHusimu lMpaButensctBa Poccunckon



denepauunun B nopsagke, yctaHoBneHHom denepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-03 "O6 06Lux
NpUHUMNax opraHv3aumy 3akoHopaTernbHbIX (MPeAcTaBUTENbHBLIX) U UCMOMHUTENBHLIX OPraHOB rocygapCTBEHHOM
BnacTtu cybbektoB Poccuiickon depepaummn”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapylLieHWe MpaB noTpeGuTenei, YCTaHOBMEHHbIX 3aKOHaMW U WHLIMU HOPMAaTUMBHLIMU
npaBoBbIMM akTamu Poccuiickoinn ®eaepaunm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebutenen, YCTaHOBIEHHbIX 3aKOHAMW U WHBbIMW HOPMAaTMBHBIMW MPaBOBLIMU
aktamn Poccuiickon ®egepaunn, npogasel, (UCMOMHUTENb, U3rOTOBUTENb, YMNONTHOMOYEHHAs! opraHu3auus unm
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT aAMWHUCTPATMBHYIO, YrONIOBHYIO UMK
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoaaTenbCcTBOM Poccunckon ®enepaumn.

CrtaTbs 44. OcywecTBneHue 3aliMThbl NpaB NoTpedéuTenen opraHamm MeCcTHOro camoyrnpasreHust

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npaB notpebutenen Ha TeppuTOPMM MyHULUMNANbHOrO obGpa3oBaHUs opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh xanobbl noTpebutenei, KOHCYNbTUPOBAaTbL NX MO BOMpOCaM 3allnThbl NpaB noTpebutene;
obpalyaTbcsa B cyabl B 3alLMTy NpaB notpebuTtenen (HeonpegeneHHoro Kpyra notpeburenen).

Mpu BeIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavyecTBa, a Takke
onacHbIX A XWU3HW, 300POBbS, UMYLLIECTBA NOTpeOMTENe U OKpyXKatlollen cpeibl HesameanuTernbHO M3BeLlaThb
06 aTOoM dbenepanbHble OpraHbl WCMOMHUTENbHOW BIACTWU, OCYLLECTBMSAOLMNE KOHTPOMb 3@ Ka4YecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebuTenenn MOXEeT OCYWECTBNATbLCA 4Yepe3 MHOroYHKUMOHasbHbIE  LEHTpPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAAMNbHbLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. [lpaBa 06LeCcTBEHHbIX 060 beANHEeHM NoTpebuTenen (Mx accoumnaLmn, Cor30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beOMHATECS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHble OO0begMHEeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOPbIE OCYLLECTBMAT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMu yka3aHHbIX 00 beanHeHUI (UX accoumaumin, colo30B) U 3akoHogaTenscTBOM Poccuiickon degepaunn.

2. OGLuecTBeHHble 0ObEAMHEHMs MoTpebutenei (Mx accoumauuu, COH3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMIi Kk ToBapaM (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynmpyowmx oTHOLWEHNs B obnacTtu
3awWwmThl NpaB noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO 3KCMepTM3y KadectBa, OGesonacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEeObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSIMU,
NCNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHbIA KOHTPOMNb 3a cobnogeHnem npas noTpebuTtenen u HanpaenATb B OpraH
rocyfapCTBEHHOIO0 HaA3opa W opraHbl MECTHOrO CaMoynpasrieHUs MHopMaLnio O akTax HapylleHun npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHno HapylleHui npae notpebuTtenen B npegenax MNOSIHOMOYMIA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBeAeHUN IKCNepPTN3 No hakTam HapyLleHun npas notTpebutenen B cBaA3n ¢ obpaweHnamu notpebutenen. Mpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MpPoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auum wnu
YMONTHOMOYEHHbIX  MHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbIMONHEHVWE OEWCTBUI), 00A3aHHOCTbL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
yCTaHOBIEeHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npae, O pes3ynbTaTtax CpaBHUTENbHbIX MWCCNegoBaHWA KadvecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
nHdpopmaumio, kotopass bygetr cnocobCcTBOBaTb peanusauMu MpaB M 3aKOHHbIX WMHTEPEeCcOoB noTpebuTenen.
Mybnukyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENMbHbIX UCCNEeAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peKknaMmon;

BHOCUTb B cpenepaanble opraHbl MCNOMHUTENBHOW BNacTy, opraHuzaunmn npeanoxeHma o NPpUHATUM Mmep no



MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NPUOCTAHOBNEHUIO MPOU3BOACTBA M peanu3aumMm TOBapoOB
(BbIMONHEHMA paboT, oOKasaHWs Ycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEAbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccunckon depepaumm o
TEXHNYECKOM perynuposaHnm obsasaTensHbIM TpeboBaHNUsSM;

BHOCUTb B OpraHbl MNpoKypaTypbl M eadepanbHble OpraHbl UCMONMHUTENBHOW BRacTy maTepuanbl O
NpuBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBASIOWMNX NPOU3BOACTBO U peanusauuio ToBapoB (BbINOSHEHUE
paboT, okaszaHWe ycnyr), He COOTBETCTBYIOLMX NpeabsBnsieMblM K HUM obsisaTerbHbIM TpeboBaHMsAM, a Takke
HapyllalowmMx npasa noTpebuTenein, YyCTaHOBMEHHbIE 3aKOHAMW U MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
Poccunckon ®epepaunm;

obpalatbcs B opraHbl NPoKypaTypbl C NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHbLIMU
akToB (beaeparnbHbiX OpraHoB WCMOMHUTENbHOM BIAcTW, aKkTOB OPraHOB MCMOSHUTENbHOW BNacTu CyOBLEKTOB
Poccuiickonn ®Pepepaumm M akToB OpraHoOB MECTHOrO CamoyrnpaBrfieHusl, NPOTUBOpEeYaLlMX 3aKkoHaM W WHbIM
perynupyroLuM OTHOLLEHMSI B 00MacTu 3alumTbl NpaB NoTpebuTener HopMaTMBHBIM NPaBOBLIM akTam Poccuickon
denepaumu;

obpalaTeCa B CyAbl C 3asdBMEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnel noTpebuTenen, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOro Haasopa B (OPMUMPOBAHUM  OTKPbITBIX U
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebuTtenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CTaTbs 46. 3awmMTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra notTpeéutenen

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro CamMoyrnpaBfieHusl, o0LecTBeHHble 06beauHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBATb UCKM B Cydbl O MpekpalleHMM MpPoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, npoAdaBLa, YMNOSIHOMOYEHHOM OpraHu3auuuM Wunu  ynoriHOMOYEHHOrO
WHOUBMAYANbHOroO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHM HEONPEeAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOOBNEeTBOPEHUM TaKOro Mcka cyd 0b6s3biBaeT NpaBOHapPYLUMTENS OOBECTU B YCTAHOBIEHHbIN CyOooM
CPOK Yepes CpeacTBa MaccoBOWM MH(POPMaLIMK UK UHBIM CNOco6oM [0 CBeeHWs NoTpebuTenen peLleHne cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENsS (MCNOMHUTENS,
npogasLa, YMONHOMOYEHHOW OpraHM3auMM WM YNONTHOMOYEHHOrOo  MHOVBMAYaNbHOro npeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpedeneHHOro kpyra notpebutenen obssatenbHO ANs cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBUE  HACTYMNIeHus
rpaXX4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  WU3rOTOBUTENST (UCMOMHMTENs, npoAdaBua, YNofIHOMOYEHHOW
opraHu3aumMm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOMO NPeAnpuUHMMAaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMENW N MeCTO Takme [OEeNCTBMS W COBEpLUEHbl MM OHW W3roTOBUTENEM (MCMONMHWUTENEM, MpPOoAaBLIOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHOUBMAYANbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OpHoBpeMEHHO C YAOBNETBOPEHNEM UCKa, NPEAbABIIEHHOrO 0bLwecTBeHHbIM 06beaHeHeM noTpebutenen
(nx accoumauven, cOH30M), OpraHamuM MeECTHOro CamoyrnpaBneHWss B WHTepecax HeonpedeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHWe O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauum, coosy), opraHaMm MeCTHOro CaMoyrnpaBfeHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbix u3gepxek, a
TakkKe WMHbIX BO3HUKLLIMX 0 obpalleHns B Cyd U CBA3aHHbIX C PacCMOTPeHUeM Aena HeobxoaMMbIX pacxodos, B
TOM 4MCne pacxodoB Ha MpoBedeHWe He3aBUCMMOW IKCMePTU3bl B Cllyyae BbISIBIIEHUS B pe3ynbTaTe npoBeaeHus
TaKoW 3KCNepTU3bl HapyLleHns obsasaTenbHbIx TpeboBaHui kK ToBapam (paboTtam, ycrnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbUMH
Mocksa, [lom CoBeToB Poccun

7 deBpansa 1992 roga
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